CONTRACT NNLO6AAI9C
(Contract)

The following information has been determined to be exempt from disclosure and has
been deleted from the contract:

* Section B4 Schedule of Rates (CLIN 2 Only) on Page 3

The deleted material is exempt from disclosure under 14 C.F.R. 1206.300(b)(4) which
covers trade secrets and commercial or financial information obtained from a person and
privileged and confidential information. It has been held that commercial or financial
material is “confidential” for purposes of this exemption if its disclosure would be likely
to have either of the following effects: (1) impair the Government’s ability to obtain
necessary information in the future; or (2) cause substantial harm to the competitive
position of the person from whom the information was obtained, National Parks and
Conservation v. Morton, 498 F2d 765 (D.C. Cir. 1974).
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IFB-NNL0597759E SECTION B

PART I - THE SCHEDULE

SECTION B - SUPPLIES OR SERVICES AND PRICE/COSTS

B.1 FIRM FIXED PRICE [Phase-In and Contract Line Item Number (CLIN) 1 Only]
The total firm fixed price for the Phase-In Period and CLIN 1 are:
I'tem Supplies/Services Quantit Unit Total
No. PP Y Amount
Phase-In 1 lot $9,000

Basic Services (Firm Fixed Price

Work): Price for custodial service
requirements as set forth in Section C, 1 lot $1,295,949.50
SOW, Subparagraph G.1.

B.2

B.3

B.4

INDEFINITE DELIVERY/INDEFINITE QUANTITY PRICE (CLIN 2 ONLY)

Task orders issued under this contract shall be fully funded individually as specified in each task
order.

The minimum and maximum quantities for this contract are $1,000 and $28,500, respectively.

SUPPLIES AND/OR SERVICES TO BE FURNISHED (LaRC 52.211-90) (MAY 1999)

The Contractor shall provide all resources (except as may be expressly stated in this contract as
furnished by the Government) necessary to perform the requirements delineated below and in the
Description/Specifications/Statement of Work in Section C.

a. CLIN 01 - Basic Services: Services shall be performed in accordance with, and at the
frequencies set forth in Section C, Subparagraph G.1.

b.  CLIN 02 - Indefinite Delivery/Indefinite Quantity (IDI1Q) Services: IDIQ services
include those custodial services required on an irregular frequency and those services that
exceed the limitations of services identified under CLIN 1, Basic Services. IDIQ work is
further defined in Section C, Subparagraph G.2, and will be ordered by the Contracting
Officer (CO) on a delivery order basis.

SCHEDULE OF RATES (CLIN 2 ONLY)

The total cost for each task order issued shall include the unit of issue (sg. ft., hours, ea, etc.)
multiplied by the appropriate rate indicated below. Rates are fully burdened (includes labor,
materials, and profit).

Page 2
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B.5

B.6

Element Maximum Quantity Unit Price
Stripping and Re-waxing Floors 30,000 Sq. Ft
(Section C, Item G.2.a.) ’ T
Shampooing Carpets and Rugs 25,000 Sq. Ft.

(Section C, Item G.2.b.)

Emergency Custodial Service for
clean up of water spills/Unscheduled 22,000 Sq. Ft.
Cleaning/Other Custodial Services
(Section C, Item G.2.c.)

Table and Chair Set Up and Removal 480 Hours
(Section C, Item G.2.d.)

Miscellaneous Services for
H.J.E. Reid Conference Center 350 Hours
(Section C, Item G.2.¢e.)
Replace and/or Replenish
Paper Dispensers 40 Ea
(Section C, Item G.2.f.)

DEDUCTION SCHEDULE FOR BASIC SERVICES (CLIN 1)

A. Timeliness: The Contractor shall perform in accordance with the SOW, Section C, Item C.6.,
and the time constraints therein. A two (2%) percent deduction from the total monthly
invoice shall be taken in any and every month in which the Contracting Officer's Technical
Representative (COTR) receives four (4) or more written customer complaints. The
complaints will be forwarded to the CO for review and determination of the deduction.

B. Quality of Work: The Contractor shall perform in accordance with the SOW and the quality
performance requirements therein. A three (3%) percent deduction from the total monthly
invoice shall be taken in any and every month in which the COTR receives four (4) or more
written customer complaints. The complaints will be forwarded to the CO for review and

determination of the deduction.

VARIATION IN WORKLOAD—CUSTODIAL SUPPORT

The estimated workloads stated for the performance of CLIN 1 - Basic Services, are subject to
variations. If the actual total square footage which the Contractor is required to provide custodial
services for increases or decreases more than five (5%) percent from the estimated square footage
set forth in Exhibit E, negotiations for an equitable price adjustment may be initiated by either
party. Any determination concerning an equitable price adjustment shall be based on the net of all
increases and decreases in the total square footage. Adjustment to the contract price shall be made
semi-annually (on May 1* and November 1* of each year) and only for that portion of any increase
or decrease in the total workload which exceeds five (5%) percent. This adjustment shall not be
for work completed prior to the semi-annual adjustment date. Any subsequent increase/decrease
in SF in excess of the five (5%) percent variance (based on the original Total SF of 2,210,765 SF
which represents 2,154,739 SF for buildings and 56,026 SF for rest rooms in accordance with
Exhibit E) will be priced at a rate calculated by the following formula:

Price Adjustment Rate = Firm Fixed Price for CLIN 1
2,210,765 SF

[END OF SECTION]

Page 3
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SECTION C - DESCRIPTION/SPECIFICATION/WORK STATEMENT

CUSTODIAL SUPPORT SERVICES

A.

Scope
This requirement is to obtain custodial services for NASA Langley Research Center (LaRC),

Hampton, Virginia.

General Requirements

The Contractor shall furnish all labor, supervision, materials, tools, equipment, transportation,
supplies, and management necessary to provide custodial services for facilities at Langley
Research Center, including the HJE Reid Conference Center, the Pearl I. Young Theater, and
several NASA LaRC owned buildings located on the adjacent Langley Air Force Base (See
Exhibit E). Custodial service applies to all designated spaces including, but not limited, to rest
rooms, locker rooms, offices, halls, shops, laboratories, warehouses, stairways, elevators, clean
rooms, entrance ways, lobbies, wind tunnels, and other unique research facilities. Also included
are the shredding of classified documents, the gathering of boxed materials/privacy act
documents and placing at specific locations for pick-up; the set up, rearrangement and/or removal
of furniture for meetings and events. Emergency response to water spillage is also required. The
Contractor shall abide by all LaRC regulations and procedures to ensure safe working conditions.
The Contractor shall be required to perform specified custodial services as defined in CLIN 2,
outside normal working hours.

Definitions - Technical

As used throughout this contract, the following terms shall have the meaning set forth

below.

1. Clean: Clean shall be defined as free of dirt, dust, spots, streaks, strains, smudges, litter,
debris, and other residue.

2. Damp Mop: The use of a cotton or similar yarn-type mop, which has been
mechanically wrung or squeezed to remove excess solution, for the purpose of removing
light soil, dirt, liquid, or other foreign matter from a floor which does not require the
complete mopping of the area, or the area is not soiled sufficiently to require wet

mopping.

3. Debris: Undesirable or discarded material including, but not limited to, paper, cans,
bottles, otherwise referred to as “trash”, and “litter”.

4. Disinfect: Cleaning in order to destroy any harmful microorganisms by application of an
approved disinfectant or cleaning agent.

5. Equipment: Property of a capital nature consisting of machinery, general purpose and

ground support equipment, test equipment, and accessory and auxiliary items, used or
capable of use in the manufacture of supplies or in the performance of services or tasks
for any administrative or general plant purpose.

6. Frequency of Service:
a. Monthly (M) - Services performed 12 times during each 12 month period of the
contract at intervals of 28 to 32 calendar days.
b. Semi-Monthly (SM) - Services performed 24 times during each 12 month period
of the contract at intervals of 14 to 16 calendar days.
c. Weekly (W) - Services performed 52 times during each 12 month period of the

contract at intervals of 6 to 8 calendar days.
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d. Twice Weekly (2W) - Services performed twice a week, such as Monday and
Thursday or Tuesday and Friday.
e. Three Times Weekly (3W) - Services performed three times a week, such as
Monday, Wednesday, and Friday.
f. Daily (D) - Services performed 261 times during each 12 month period of the
contract, once each day, Monday through Friday, excluding holidays.
7. Low Dusting: All horizontal and vertical surfaces at and below seven (7) feet from floor

level, including partitions and internal dividers. Surfaces shall be free of laden airborne
dirt, soil, lint, or other foreign matter.

8. Regular Working Hours: 6:30 a.m. to 4:30 p.m. local time.
9. Space: A space is an area to receive custodial services which may or may not be

considered a room by common definition. Examples of spaces are definable sections of
hallways, stairwells, lobby areas, offices, entrances, and elevators.

10. Sweep: The removal of loose dirt, dust, debris, and other foreign matter through either
manual or mechanized methods.

11. Vacuum: The mechanical removal of loose dirt, dust, soil, debris, and other foreign
matter from carpeted areas and entrance mats.
12. Waste Containers: Waste containers are defined as trash receptacles, waste baskets,

trash cans, wastepaper baskets, paper towel receptacles, ash trays, or any container
holding trash, paper, or refuse of any type.

13. Wet Mop: The removal of built-up dirt, soil, liquids, or other foreign matter from a floor
using a cotton or similar yarn-type mop with either sufficient neutral detergent and water
solution, or neutral disinfecting detergent and water solution. This shall include rinsing if
recommended by the detergent manufacturer.

14. Sanitize: Use of a disinfectant cleaner conforming to Federal Specification O-D-1277.
D. Facility: The Government will furnish or make available to the Contractor a facility that is

equipped adequately for Contractor's needs. Should the Contractor choose to use the facility,
adequate precautions, shall be taken by the Contractor to prevent fire hazards, odors, and vermin.
The Contractor shall obtain written approval from the Contracting Officer prior to making any
modifications or alterations to the facilities. Any such modifications or alterations approved by
the Government shall be made at the expense of the Contractor. At the completion of the
contract, all facilities shall be returned to the Government in the same condition as received,
except for reasonable wear and tear. The Contractor shall be held responsible for the cost of any
repairs caused by negligence or abuse on his/her part or on the part of his/her employees.

E. Contractor Furnished Items
The Contractor shall provide all equipment, materials, and services to perform the requirements
of this contract. The Contractor shall assure that all required materials and parts are readily
available within the time-frames required for recurring and nonrecurring work.

Materials and equipment shall be of the type and quality used in large-scale commercial cleaning
operations performed under contract, and shall be approved by the COTR or designee before use.

1. Material Requirements: All toilet supplies and custodial materials and supplies
provided by the Contractor shall conform to the requirements of the latest edition of the
applicable federal specifications listed herein, and in accordance with NPR 8530.1—
Affirmative Procurement Plan for Environmentally Preferable Products. Those not
covered by federal specifications shall be of commercial grade and quality. Fifteen (15)
calendar days prior to contract start, the Contractor shall submit to the COTR a list of the
materials with current Material Safety Data Sheets (MSDS) to be used. The list shall
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include the manufacturer’s name, brand name and statement certifying that materials
supplied meet or exceed contract requirements.
a. Toilet Supplies: Toilet supplies to be furnished by the Contractor shall conform
to requirements specified below:
1) Soaps: Soaps for rest rooms shall conform to the following
requirements.
(@) Powdered soap for dispenser use shall be mildly scented, free-
flowing, non-caking powder conforming to Federal Specification
A-A-50.
(b) Liquid soap for dispenser use shall be mildly scented;
approximately 15% concentrate, conforming to Federal
Specification P-S-624 Type 1.
2) Paper Towels and Toilet Paper: Paper towels and toilet paper shall
conform to the following requirements.
(@) Paper towels shall suit the existing paper towel dispensers, and
shall conform to the following specifications: Towel, Paper
Roll, White, 8” x 425, Single Ply, 12 Rolls per case
(b) Toilet tissue shall suit the existing toilet tissue dispensers and
shall conform to the following specifications: Paper, Toilet
Jumbo Roll, White, 2250’ x 3.9”, 1 Ply, 12 Rolls per case
(© Paper towels and toilet tissue shall meet the EPA recommended
minimum content standards for recovered materials. Factory
reject type paper shall not be used on this contract.
(d) Bathroom tissue shall consist of 20 percent to 100 percent
recovered fiber and 20 percent to 60 percent post consumer fiber.
(e) Paper towels shall consist of 40 percent to 100 percent recovered
fiber and 40 percent to 60 percent post consumer fiber.

3) Deodorants: Cake deodorants shall conform to Federal Specification
D-215, and shall fit existing dispensers.
4) Disinfectant Germicidal: Disinfectant shall conform to Federal
Specification O-D-1277.
b. Waste Container Liners: Liners shall conform to Federal Specification

PPP-B-26, be of proper size to fit the containers, and meet the EPA
recommended recovered materials content levels.

c. Floor Wax: Floor wax shall be an acrylic slip resistant wax conforming to
Federal Specification P-W-155. NOTE: “Complete for Floors” by Johnson Wax
and “Startime Floor Finish” by Jansi-Serve are prohibited for use by the
Hampton Roads Sanitation District.

d. Sanitary Pads: Sanitary pads shall be of commercial grade and quality and shall
fit the existing sanitary pad dispenser
e. Floor Wax Stripper: Stripper shall be ammonia free and 100% biodegradable.
2. Equipment: All power driven equipment for vacuuming, floor scrubbing, waxing,

shampooing, and polishing shall be of the industrial type, mechanically sound, safe to
operate, and in a condition that will not harm or excessively wear existing finishes and
floor coverings, and shall meet Langley Research Center safety policies for noise and air
quality.
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F.

Management and Administrative Reguirements

1.

General Management Reguirements: The Contractor shall manage the total work
effort associated with the custodial services required herein to assure fully adequate and
timely completion of services in this contract. Included in this function are a full range of
management and administrative duties not specifically included elsewhere in this
Statement of Work. These include but are not limited to such areas as payroll,
purchasing, personnel, planning, scheduling, cost accounting, safety, financial reporting,
establishing and maintaining management records, and quality control. The Contractor
shall provide an adequate staff of personnel with the necessary management expertise to
assure the performance of the work in accordance with sound and efficient management
practices. The Contractor shall maintain an adequate workforce to complete work in
accordance with the time and quality standards specified herein.

a. Work Control: The Contractor shall implement all necessary work control
procedures to ensure timely accomplishment of work requirements, as well as to
permit tracking of work in progress. The Contractor shall plan and schedule
work to assure material, labor and equipment are available to complete work
requirements within the specified time limits and in conformance with the quality
standards established herein. Verbal scheduling and reports on the status of the
Indefinite Delivery Indefinite Quantity items shall be provided when requested
by the CO or COTR.

b. Work Schedule: In addition to the frequency set forth below, the Contractor’s
initial work schedule shall indicate the days that twice weekly or more
frequent services shall be performed and the day of the week that weekly or less
frequent services shall be performed. The schedule shall list the type of work to
be performed, the areas to be worked and the estimated time to complete the
work in each area. When scheduled services performed twice weekly or less
frequently fall on a holiday, alternate dates shall be specified. The initial work
schedule, for the base period of the contract, shall be submitted to the COTR for
review within fifteen (15) calendar days from date of award to facilitate the
Government’s inspection of the work. Changes to the work schedule shall be
submitted for the COTR’s approval at least three (3) calendar days prior to the
performance. In preparing the work schedule, the Contractor shall comply with
the following general requirements:

1) Except as specified below all firm-fixed-price work shall be performed
during the Government’s regular working hours. If the Contractor
desires to carry on work after regular working hours, or on Saturdays,
Sundays or holidays, prior approval shall be obtained from the COTR.
(a) Shampooing Carpets and Rugs - Friday, between the hours of

4:00 PM and 12:00 AM.
(b) Stripping and Waxing Floors - Monday thru Friday, between the
hours of 4:00 PM and 12:00 AM.

2) Boxed Paper Pick Up - During regular working hours.

3) Indefinite Quantity work items (see Item G.2 of this SOW) shall be
performed Monday thru Friday during the Government's regular working
hours. If the Contractor desires to perform this work other than during
the days and times shown, or on Saturdays, Sundays, or holidays, prior
approval shall be obtained from the COTR.

C. Interface with Government Business: The Contractor shall schedule and
arrange work so as to cause the least interference with the normal occurrence of
Government business and mission. In those cases where some interference may
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be essentially unavoidable, the Contractor shall be responsible to make every

effort to minimize the impact of the interference, inconvenience, and customer

discomfort.

Protection of Government Property: During execution of the work, the

Contractor shall take special care to protect Government property including

furniture, walls, baseboards, and other surfaces from materials not intended.

Accidental splashes shall be removed immediately. The Contractor shall return

areas damaged as a result of work under this contract to their original condition,

to include painting, refinishing, or replacement, if necessary.

Communications: Regardless of the type of work, the Contractor is responsible

for sustaining feedback and direct contacts with all customers. To promote good

customer relations, the Contractor shall strive to ensure that in each case there is

a complete mutual understanding of each work order’s description of work,

scheduling and access requirements; and that the quality level desired - and that

to be delivered are the same. The Contractor shall keep customers advised of any
interference problems or necessary changes in the work, preferably in advance,
and shall notify the customer and COTR within two (2) calendar days when the

work is completed .

Documentation: The Contractor shall maintain documentation in a format

where work status can be identified. Specific reporting requirements are

identified in Exhibit A.

1) Records: The Contractor shall maintain historical records of all work
performed, and prepare and submit all reports specified herein.
Documents are either specified as contract requirement submissions in
Exhibit A, or specified within the contract as inherent performance
requirements under the SOW.

2) Contract Completion: All records and copies of reports shall be turned
over to the CO within five (5) calendar days following contract
completion.

3) Media: All data delivered to the Government will become the property
of the Government and will not be returned to the Contractor except for
correction of errors

2. General Administrative Requirements

a.

Contractor Vehicles: The company name shall be displayed on each of the
Contractor’s vehicles in a manner and size that is clearly visible. All Contractor
vehicles shall display a valid State license plate, shall be maintained in good
repair, and adhere to all State and local codes. Vehicle Operators must possess a
valid state license.

Permits: The Contractor shall, without additional expense to the Government,
obtain all appointments, licenses, and permits required for the prosecution of the
work. The Contractor shall comply with all applicable Federal, State, and local
laws. Evidence of such permits and licenses shall be provided to the CO before
work commences.

Custodial Services Requirements

The Contractor shall provide the custodial services described herein. Custodial services
requirements are divided into two groups: Basic Services and Indefinite Delivery Indefinite
Quantity requirements. The requirements are set forth below. An inventory of each building and
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its estimated square footage of carpet, tile, and concrete to receive custodial services are included
in Exhibit E.

1.

Basic Services: Basic services shall be performed at the frequencies set forth, and shall
consist of the services listed for the specified spaces. Furniture or other equipment
(including waste containers) moved while performing basic services shall be returned to
their original position. All costs associated with all basic services are included in
Contract Line Item Number 1 (CLIN 1). The requirements for these services include the
following:

a. Space Cleaning: Space cleaning shall consist of the following services each time a
space is cleaned:

1) Vacuuming Carpets and Rugs: Carpeted areas and rugs shall be vacuumed
free of all loose soil and debris.

2) Carpet and Tile: Carpet areas shall be shampooed and tiled areas shall be
stripped and waxed.

3) Floor Cleaning: Floor cleaning shall include sweeping and mopping of the
entire floor surface. Chairs, trash receptacles and easily movable items shall
be moved in order to perform these tasks. Floors shall be swept prior to
mopping or machine scrubbing. Wood or carpeted floors shall not be
mopped.

4) Spot Mopping: Spot mopping shall include damp mopping of all affected
floor surfaces. Debris, spills, stains, shall be wet mopped to remove all
evidence of soiling.

5) Emptying Waste Containers: All waste containers shall be emptied and
plastic liners replaced. Any plastic liner with food wastes or that is soiled or
leaking shall be replaced with a new plastic liner. Waste containers shall be
washed, when needed, inside and outside utilizing a disinfectant and shall be
free or odors. After washing, containers shall be wiped dry and new plastic
liners installed. All ash trays and ash receptacles shall be emptied and
cleaned free of tobacco residue. Boxes, cans, bottles, and other items placed
adjacent to waste containers and marked “TRASH” shall also be removed
and disposed of. All waste collected shall be disposed of in the nearest
outside trash collection point. Waste that falls on the floor and outside
grounds during the waste removal shall be picked up and disposed of by the
Contractor. The Contractor is not required to clean up behind or move trash
generated by commercial contractors performing government work.

6) Boxed Paper Pick Up: Boxed privacy act documents, trash, and other
materials shall be labeled as such and moved to a specified location for pick-
up.

7) Cleaning Walk-Off Mats: Each time floors are swept/dust mopped or
vacuumed; walk-off mats in that area shall be cleaned. Soil and moisture
underneath mats shall be removed and the floor shall be cleaned as
appropriate along with the rest of the floor. The mats shall be returned to
their original locations afterwards. The Contractor shall report, in writing to
the Facility Coordinator, all walk-off mats that are worn out to the point of
being ineffective.

8) Clean Drinking Fountains/Glass & Mirror Cleaning: Disinfect all
porcelain and polished metal surfaces, including orifices and drains using
germicidal detergent. Glass cleaning shall include all mirrors, both sides of
exterior glass doors, including adjacent trim and glass display cases.
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Dusting: Dusting shall be accomplished in conference rooms and executive
meeting areas only. Executive meeting areas are located in Building
Numbers 1202A and 1219.

Clean Shop Sinks: Wipe out with cleanser.

b. Rest Room Services: Rest room services shall consist of the following each time

services are performed.

1

2)

Cleaning Rest Rooms: Rest room fixtures, including water closets, urinal,
lavatories and sinks shall be washed inside and outside utilizing a
disinfectant. Pumice sticks and an approved toilet bowl cleaner shall be used
to remove stains from urinals and water closets. Brushes, sponges and cloths
that have been used to clean any other part of the rest room (including water
closets, urinals, walls, floors, and partitions) shall not be used to clean
lavatories or sinks. Floors shall be swept/dust mopped and mopped with a
disinfectant. Floor drains shall be cleaned and flushed with a disinfectant.
Wainscoting, partitions, walls and doors shall be cleaned. Mirrors shall be
cleaned and polished. All metal fixtures and hardware shall be cleaned.
Waste containers shall be emptied, disinfected and plastic liners replaced. If
present, shower stall rooms and locker/dressing rooms shall be considered
part of the rest rooms and cleaned accordingly.

Servicing Rest Rooms: Servicing rest rooms shall include inspecting,
replenishing and cleaning supply dispensers. Rest room supplies shall
include, but are not limited to, paper towels, toilet tissue and soap. The
Contractor shall stock rest rooms with sufficient supplies to insure that the
supplies will last until the next scheduled service.

c. Basic Services Schedule:

Vacuuming Carpets and Rugs 2 times per month, Contractor shall determine
Carpet and Tile (Shampooed and 1 time per year, Contractor shall determine
Stripped/waxed)
Floor Cleaning 2 times per month, Contractor shall determine
Spot Mopping (including concrete) As needed
Empty Waste Containers, and, 2 times per week, Every Tuesday and Friday
if necessary re-line containers
Boxed Paper Pick-Up 1 time per week, Every Wednesday
Clean Glass Exit Doors 1 time per week, Contractor shall determine
Dust Conference Rooms 1 time per week, Contractor shall determine
Empty/Wipe Ash Trays 1 time per week, Contractor shall determine
Clean Shop Sinks 1 time per week, Contractor shall determine
Clean Floor Mats 1 time per week, Contractor shall determine
Clean/Service Restrooms 3 times per week
Clean Water Fountains 2 times per week
d. Special Requirements: The following buildings require special services work as
described herein.
1) Building 1149 Dispensary: Space cleaning and rest room services shall be
performed daily.
2)  Building 1152: Special requirements shall be performed on the first floor

only. Shredding of all classified documents shall be performed three times
per week. Canvas bags on the shredding machine shall be washed and air
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2.

3)

4)

5)

6)

7)

8)

9

10)

11)

SECTION C

dried only, as required to ensure equipment is properly maintained and in
operational condition.

Building 1202A, Pearl I. Young Theater Room 132, news room, shall be
vacuumed weekly.

Building 1219, Room 225, The set-up and/or removal of furniture, temporary
floor coverings and audio/visual equipment shall be provided as needed per
scheduled event.

Building 1222B: Fitness Center shall have daily space cleaning and rest room
services. The gymnasium floor shall be swept daily and mopped once a week.
The sweeping and mopping of the gymnasium floor shall be performed
between 7:15 a.m. and 11:00 a.m.

Building 1213 (Cafeteria Building): Basic services shall be provided for all
of Building 1213 twice a week. In addition, the following services for
Building 1213 shall be performed after 1:30 p.m.: sweep and mop and vacuum
main dining area rooms 116 and 129 daily; the chairs in room 129 shall be
lifted every other day in order to sweep and mop and vacuum underneath;
vacuum rooms 130, 150, and 151 daily; clean inside of Handicap Elevator
once a week, and clean the area underneath the elevator weekly; sweep and
mop the foyers daily; clean glass doors daily.

Building 1213 (Exchange Shop): Basic services shall be provided for the
office and shop, in rooms 142 and 129A, twice a week.

Building 1231, 1231B, and 1231C (Langley Child Development Center): All
work shall be performed after 5:30 p.m. In addition to the basic services
provided twice a week, the following additional services shall be provided
daily: clean and sanitize all restrooms and sinks; sweep and mop floor;
vacuum carpets; empty waste containers; clean entrance doors; and clean
water fountains.

Building 1222 (Reid Center): Shall receive daily space cleaning and restroom
servicing and daily set-up and/or removal of furniture, temporary floor
coverings and audio/visual equipment as needed per scheduled event.
Building 1308 (Badge and Pass Office): Basic services shall be performed
daily. Trash shall be emptied twice a week. Carpet shall be vacuumed
weekly. Floors shall be mopped twice weekly.

Building 1192C Air Force Dispensary: Space cleaning and rest room
services shall be performed daily.

Indefinite Delivery/Indefinite Quantity (IDIQ) Work -CLIN 2: IDIQ work includes

those custodial services required on an irregular frequency and those services that exceed
the limitations of services identified under Basic Services. 1DIQ work will be ordered by
the CO on a delivery order basis and include the following:

a. Stripping and Re-waxing Floors: Resilient flooring shall be swept/dust mopped

and stripped to remove all built-up wax and imbedded dirt prior to re-waxing. After
application of wax, areas shall be buffed (if required) sufficiently for maximum
gloss and uniform sheen from wall to wall, including corners. The re-waxed floor
shall present a clean appearance free from scuff marks or dirt smears. Furniture or
other equipment moved during floor stripping and re-waxing shall be returned to
their original positions. The required completion time shall be within five (5)
calendar days from issuance of request.

b. Shampooing Carpets and Rugs. Prior to shampooing, carpets and rugs shall be

vacuumed free of all loose soil and debris. Shampooing shall be done by the water
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extraction method. After drying, furniture or other equipment moved for the
shampooing shall be returned to their original positions. The required completion
time shall be within five (5) calendar days from issuance of request.

c. Emergency Custodial Service for clean up of water spills/Unscheduled
Cleaning/Other Custodial Services. All areas shall be free of standing water.
There shall be no evidence of any film or slippery areas where clean up has been
performed. All substances shall be disposed of in accordance with LaRC and
environmental regulations. This shall be provided on an on-call basis with a one
hour response time. The required completion time shall be within one (1) calendar
day from issuance of request.

All unscheduled cleaning, which shall include sweeping, mopping of floors, stairs,
trenches, wall cleaning, confined spaces, vacuuming of carpets, and rest room
cleaning, shall be completed within five (5) calendar days from issuance of request.
All furniture and partitions shall have a uniform appearance, free of streaks, stains
and spots. Furniture and other equipment shall be returned to their original position.

Other services as requested include but are not limited to, removal of bird
excrement, leaves, and other debris from interior or exterior of buildings, stoops,
steps, and stairways.

d. Table and Chair Set Up and Removal: Set up, rearrangement and/or removal of
chairs for special occasions such as NASA’s “Open House”.

e.  Miscellaneous Services for H.J.E. Reid Conference Center: Clean interior of
refrigerators, microwaves, and kitchen sinks.

f.  Replace and/or Replenish Paper Dispensers at LaRC: Contractor shall provide
new or replace damaged soap dispensers, paper towel dispensers, sanitary napkin
dispensers, and toilet paper dispensers as needed as specified by the COTR.

[END OF SECTION]
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SECTION D - PACKAGING AND MARKING

D.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following contract clauses pertinent to this section are hereby incorporated by reference:
I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE
NUMBER DATE TITLE

None included by reference.

Il. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE
NUMBER DATE TITLE

None included by reference.

[END OF SECTION]
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SECTION E - INSPECTION AND ACCEPTANCE

E.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following contract clauses pertinent to this section are hereby incorporated by reference:

I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER DATE TITLE

52.246-2 AUG 1996 INSPECTION OF SUPPLIES FIXED-PRICE
52.246-4 AUG 1996 INSPECTION OF SERVICES--FIXED-PRICE

52.246-16 APR 1984 RESPONSIBILITY FOR SUPPLIES
Il. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE
NUMBER DATE TITLE

None by reference

[END OF SECTION]
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SECTION F - DELIVERIES OR PERFORMANCE

F.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following contract clauses pertinent to this section are hereby incorporated by reference:
I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE
NUMBER DATE TITLE

52.211-15 SEP 1990 DEFENSE PRIORITY AND ALLOCATION

REQUIREMENTS
52.247-34 NOV 1991 F.O.B. DESTINATION

Il. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE
NUMBER DATE TITLE

None included by reference.
F.2 PERIOD OF PERFORMANCE

The period of performance of this contract shall be 12 months from the effective date of the contract including a
two-week Phase-in period.

F.3 PLACE(S) OF PERFORMANCE (LaRC 52.211-98) (OCT 1992)

The place(s) of performance shall be the East and West sides of NASA Langley Research Center, Hampton,
VA.

[END OF SECTION]
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SECTION G - CONTRACT ADMINISTRATION DATA

G.1  LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following contract clauses pertinent to this section are hereby incorporated by reference:
I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE
NUMBER DATE TITLE

None included by reference.

Il. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE
NUMBER DATE TITLE

None included by reference.

G.2  LIST OF INSTALLATION-ACCOUNTABLE PROPERTY AND SERVICES

The Contractor is authorized use of the types of services listed below, to the extent they are available, in
the performance of this contract within the physical borders of the installation which may include
buildings and space owned or directly leased by NASA in close proximity to the installation, if so
designated by the Contracting Officer.

(@) Office space, work area space, and utilities. Government telephones are available for official
purposes only.

(b) General- and special-purpose equipment, including office furniture.
(c) Safety and fire protection for Contractor personnel and facilities.

(d) Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained
during on-site duty.

(e) Cafeteria privileges for Contractor employees during normal operating hours.
(H  Building maintenance for facilities occupied by Contractor personnel.

(g) Moving and hauling for office moves, movement of large equipment, and delivery of supplies.
Moving services shall be provided on-site, as approved by the Contracting Officer.
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h)

G.3

(@)

(b)

()
(d)

(€)

(f)

The Contractor shall not bring to the installation for use under this contract any property owned or
leased by the Contractor, or other property that the Contractor is accountable for under any other
Government contract, without the Contracting Officer's prior written approval.

TECHNICAL DIRECTION (NASA 1852.242-70) (SEP 1993)

Performance of the work under this contract is subject to the written technical direction of the

Contracting Officer Technical Representative (COTR), who shall be specifically appointed by the

Contracting Officer in writing in accordance with NASA FAR Supplement 1842.270. "Technical

direction™ means a directive to the Contractor that approves approaches, solutions, designs, or

refinements; fills in details or otherwise completes the general description of work or

documentation items; shifts emphasis among work areas or tasks; or furnishes similar instruction

to the Contractor. Technical direction includes requiring studies and pursuit of certain lines of

inquiry regarding matters within the general tasks and requirements in Section C of this contract.

The COTR does not have the authority to, and shall not, issue any instruction purporting to be

technical direction that--

(1) Constitutes an assignment of additional work outside the statement of work;

(2) Constitutes a change as defined in the changes clause;

(3) Constitutes a basis for any increase or decrease in the total estimated contract cost, the fixed
fee (if any), or the time required for contract performance;

(4) Changes any of the expressed terms, conditions, or specifications of the contract; or

(5) Interferes with the contractor's rights to perform the terms and conditions of the contract.

All technical direction shall be issued in writing by the COTR.

The Contractor shall proceed promptly with the performance of technical direction duly issued by

the COTR in the manner prescribed by this clause and within the COTR's authority. If, in the

Contractor's opinion, any instruction or direction by the COTR falls within any of the categories

defined in paragraph (b) of this clause, the Contractor shall not proceed but shall notify the

Contracting Officer in writing within 5 calendar days after receiving it and shall request the

Contracting Officer to take action as described in this clause. Upon receiving this notification, the

Contracting Officer shall either issue an appropriate contract modification within a reasonable

time or advise the Contractor in writing within 30 days that the instruction or direction is--

(1) Rescinded in its entirety; or

(2) Within the requirements of the contract and does not constitute a change under the changes
clause of the contract, and that the Contractor should proceed promptly with its performance.

A failure of the contractor and contracting officer to agree that the instruction or direction is both

within the requirements of the contract and does not constitute a change under the changes clause,

or a failure to agree upon the contract action to be taken with respect to the instruction or

direction, shall be subject to the Disputes clause of this contract.

Any action(s) taken by the contractor in response to any direction given by any person other than

the Contracting Officer or the COTR shall be at the Contractor's risk.

[END OF SECTION]
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1

LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following contract clauses pertinent to this section are hereby incorporated by reference:

H.2

(a)

(b)

(©)

l. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE
NUMBER DATE TITLE

52.223-5 AUG 2003 POLLUTION PREVENTION AND RIGHT -TO-KNOW
INFORMATION

Il.  NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE
NUMBER DATE TITLE

1852.223-70 APR 2002 SAFETY AND HEALTH
1852.223-75 FEB 2002 MAJOR BREACH OF SAFETY OR SECURITY
1852.242-72 AUG 1992 OBSERVANCE OF LEGAL HOLIDAYS

SPECIAL 8(a) CONTRACT CONDITIONS (FAR 52.219-11) (FEB 1990) (DEVIATION)

This contract is issued as a direct award between the contracting activity and the 8(a) contractor
pursuant to a Memorandum of Understanding between the Small Business Administration (SBA)
and the National Aeronautics and Space Administration. Accordingly, the SBA is not a party to this
contract. SBA does retain responsibility for 8(a) certification, 8(a) eligibility determinations and
related issues, and providing counseling and assistance to the 8(a) contractor under the 8(a)
program. The cognizant SBA district office is:

Richmond District Office, Federal Building,
Suite 1150, 400 North 8th Street, P.O. Box 10126,
Richmond, VA 23240

The contracting activity is responsible for administering the contract and taking any action on
behalf of the Government under the terms and conditions of the contract; provided, however, that
the contracting activity shall give advance notice to the SBA before it issues a final notice
terminating performance, either in whole or in part, under the contract. The contracting activity
shall also coordinate with the SBA prior to processing any novation agreement. The contracting
activity may assign contract administration functions to a contract administration office.

The contractor agrees:
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(1) to notify the Contracting Officer, simultaneous with its notification to SBA (as required by
SBA's 8(a) regulations), when the owner or owners upon whom 8(a) eligibility is based plan
to relinquish ownership or control of the concern. Consistent with Section 407 of Public Law
100-656, transfer of ownership or control shall result in termination of the contract for
convenience, unless SBA waives the requirement for termination prior to the actual
relinquishing of ownership and control.

(2) itwill not subcontract the performance of any of the requirements of this contract without the
prior written approval of the SBA and the Contracting Officer.

H.3 SECURITY CLASSIFICATION REQUIREMENTS (1852.204-75)(SEP 1989)

Performance under this contract will involve access to and/or generation of classified information, work
in a security area, or both, up to the level of Secret. See Federal Acquisition Regulation clause 52.204-2 in
this contract and DD Form 254, Contract Security Classification Specification, Exhibit B.

H.4

(a)

(b)

(©)

(d)

(€)

(f)

RESTRICTIONS ON PRINTING AND DUPLICATING (NASA 1852.208-81) (NOV 2004)

The Contractor may duplicate or copy any documentation required by this contract in accordance
with the provisions of the Government Printing and Binding Regulations, No. 26, S. Pub 101-9,
U.S. Government Printing Office, Washington, DC, 20402, published by the Joint Committee on
Printing, U.S. Congress.

The Contractor shall not perform, or procure from any commercial source, any printing in
connection with the performance of work under this contract. The term "printing™ includes the
processes of composition, platemaking, presswork, duplicating, silk screen processes, binding,
microform, and the end items of such processes and equipment.

The Contractor is authorized to duplicate or copy production units provided the requirement does
not exceed 5,000 production units of any one page or 25,000 units in the aggregate of multiple
pages. Such pages may not exceed a maximum image size of 10-3/4 by 14-1/4 inches. A
"production unit" is one sheet, size 8-1/2 x 11 inches (215 x 280 mm), one side only, and one color
ink.

This clause does not preclude writing, editing, preparation of manuscript copy, or preparation of
related illustrative material as a part of this contract, or administrative duplicating/copying (for
example, necessary forms and instructional materials used by the Contractor to respond to the terms
of the contract).

Costs associated with printing, duplicating, or copying in excess of the limits in paragraph (c) of
this clause are unallowable without prior written approval of the Contracting Officer. If the
Contractor has reason to believe that any activity required in fulfillment of the contract will
necessitate any printing or substantial duplicating or copying, it immediately shall provide written
notice to the Contracting Officer and request approval prior to proceeding with the activity.
Requests will be processed by the Contracting Officer in accordance with the provisions of the
Government Printing and Binding Regulations, NFS 1808.802, and NPR 1490.5, NASA Procedural
Requirements for Printing, Duplicating, and Copying Management.

The Contractor shall include in each subcontract which may involve a requirement for any printing,

duplicating, and copying in excess of the limits specified in paragraph (c) of this clause, a provision
substantially the same as this clause, including this paragraph (f).
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H5 MINIMUM INSURANCE COVERAGE (NASA 1852.228-75) (OCT 1988)

The Contractor shall obtain and maintain insurance coverage as follows for the performance of this
contract:

(@) Worker's compensation and employer's liability insurance as required by applicable Federal and
state workers' compensation and occupational disease statutes. If occupational diseases are not
compensable under those statutes, they shall be covered under the employer's liability section of the
insurance policy, except when contract operations are so commingled with the Contractor's
commercial operations that it would not be practical. The employer's liability coverage shall be at
least $100,000, except in States with exclusive or monopolistic funds that do not permit workers'
compensation to be written by private carriers.

(b) Comprehensive general (bodily injury) liability insurance of at least $500,000 per occurrence.

(c) Motor vehicle liability insurance written on the comprehensive form of policy which provides for
bodily injury and property damage liability covering the operation of all motor vehicles used in
connection with performing the contract. Policies covering motor vehicles operated in the United
States shall provide coverage of at least $200,000 per person and $500,000 per occurrence for
bodily injury liability and $20,000 per occurrence for property damage. The amount of liability
coverage on other policies shall be commensurate with any legal requirements of the locality and
sufficient to meet normal and customary claims.

(d) Comprehensive general and motor vehicle liability policies shall contain a provision worded as
follows:

"The insurance company waives any right of subrogation against the United States of America
which may arise by reason of any payment under the policy."”

(e) When aircraft are used in connection with performing the contract, aircraft public and passenger
liability insurance of at least $200,000 per person and $500,000 per occurrence for bodily injury,
other than passenger liability, and $200,000 per occurrence for property damage. Coverage for
passenger liability bodily injury shall be at least $200,000 multiplied by the number of seats or
passengers, whichever is greater.

H.6 SECURITY PROGRAM/NON-U.S. CITIZEN EMPLOYEE ACCESS REQUIREMENTS
(LaRC 52.204-91) (MAR 2005)

a.  Access to the LaRC by contractor non-U.S. citizen employees, including employees in permanent
resident alien status, shall be approved in accordance with NPR 1371.2 "Procedural Requirements
for Processing Requests for Access to NASA Installations or Facilities by Foreign Nationals or U.S.
Citizens Who are Reps of Foreign Entities” and LMS-CP-4850-- "Non-U.S. Citizen(s)/Foreign
Representative(s) Visitor Approval”. Administrative processing requires advance notice of between
20 to 45 days depending on the nationality of the non-U.S. citizen. Access authorization shall be
for a maximum of one year, and must be reevaluated annually. Non-U.S. citizen employees must be
under escort at all times while on Center by a U.S. citizen issued a LaRC identification badge.

b.  Request for Center access in excess of 90 days requires that a background investigation be
conducted on the non-U.S. citizen employee. The processing of a background investigation requires
the submittal of a NASA Form 531, "Name Check Request,” and a fingerprint card application.
Fingerprint cards shall be completed at the Badge and Pass Office. Normal processing time for a
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background investigation is approximately 90 days. A favorably adjudicated background
investigation shall allow non-U.S. citizen contractor employee limited unescorted access to the
Center. Access shall be limited to work areas identified and deemed necessary and entry and egress
to that site.

H.7 UNESCORTED ACCESS BY U.S CITIZEN CONTRACTOR EMPLOYEES
(LaRC 52.204-102) (OCT 2004)

Visits by U.S. citizen contractor employees that are expected to exceed 90 days will require the employee
to undergo a Background Investigation. These Contractor employees must, as a minimum, have a
favorably adjudicated NASA Agency Check (NAC). However, a NAC is not required if the Contractor
can certify that an employee has an active United States Government Security Clearance, (IAW
requirements of Executive Order #12968), or has been the subject of a prior favorable NAC investigation.

For contractor employees requiring a NAC, the Contractor shall require its employees to submit a "Name
Check Request" (NASA Form 531), an "Authorization for Release of Credit Reports” (NASA Form
1684), and a completed FD-258, "Applicant Fingerprint Card" to the LaRC Badge and Pass Office, Mail
Stop 232. Fingerprint cards shall be completed at the Badge and Pass Office. Normal processing time for
a NASA NAC is approximately 60 days.

H.8 (LIMITED) RELEASE OF CONTRACTOR CONFIDENTIAL BUSINESS
INFORMATION (CBI) (LaRC 52.204-104) (JAN 2002)

(@ NASA may find it necessary to release information submitted by the Contractor, either in response
to this solicitation or pursuant to the provisions of this contract, to individuals not employed by
NASA. Business information that would ordinarily be entitled to confidential treatment may be
included in the information released to these individuals. Accordingly, by submission of this
proposal, or signature on this contract or other contracts, the Contractor hereby consents to a limited
release of its Confidential Business Information (CBI).

(b) Possible circumstances where the Agency may release the Contractor's CBI include, but are not
limited to, the following:

(1) To other Agency contractors and subcontractors, and their employees tasked with assisting the
Agency in handling and processing information and documents in the evaluation, the award or
the administration of Agency contracts, such as providing both preaward and post award audit
support and specialized technical support to NASA's technical evaluation panels;

(2) To NASA contractors and subcontractors, and their employees engaged in information systems
analysis, development, operation, and maintenance, including performing data processing and
management functions for the Agency.

(c) NASA recognizes its obligation to protect the contractor from competitive harm that could result
from the release of such information to a competitor. Except where otherwise provided by law,
NASA will permit the limited release of CBI under subparagraphs (1) or (2) only pursuant to non-
disclosure agreements signed by the assisting contractor or subcontractor, and their individual
employees who may require access to the CBI to perform the assisting contract.

(d) NASA's responsibilities under the Freedom of Information Act are not affected by this clause.
(e) The Contractor agrees to include this clause, including this paragraph (e), in all subcontracts at all

levels awarded pursuant to this contract that require the furnishing of CBI by the subcontractor.
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H9 OBSERVATION OF REGULATIONS AND IDENTIFICATION OF CONTRACTOR'S
EMPLOYEES (LaRC 52.211-104) (APR 2002)

A. Observation of Regulations--In performance of that part of the contract work which may be
performed at Langley Research Center or other Government installation, the Contractor shall
require its employees to observe the rules and regulations as prescribed by the authorities at
Langley Research Center or other installation including all applicable Federal, NASA and Langley
safety, health, environmental and security regulations.

B. Identification Badges--At all times while on LaRC property, the Contractor shall require its
employees, subcontractors and agents to wear badges which will be issued by the NASA LaRC
Badge and Pass Office, located at the Badge and Pass Office, Building No. 1308. Badges shall be
issued only between the hours of 6:30 a.m. and 3:30 p.m., Monday through Friday. Contractors
will be held accountable for these badges, and may be required to validate outstanding badges on an
annual basis with the NASA LaRC Security Office. Immediately upon employee termination or
contract completion, badges shall be returned to the NASA LaRC Badge and Pass Office. It is
agreed and understood that all NASA identification badges remain the property of NASA and the
Government reserves the right to invalidate such badges at any time.

C. Employee Outprocessing--The Contractor shall ensure that all employees who are terminated or
no longer connected with work being performed under this contract are out processed through the
LaRC Badge and Pass Office. Badges and keys must be accounted for and returned.

H.10 INCORPORATION OF REPRESENTATIONS, CERTIFICATIONS, AND OTHER
STATEMENTS OF OFFERORS OF THE BID BY REFERENCE (LaRC 52.214-95)
(NOV 2002)

Pursuant to FAR 14.201-1(c), the completed Representations, Certifications, and Other Statements of the
bid are hereby incorporated by reference.

H.11 OPTIONS (LaRC 52.217-95) (APR 2002)

Pursuant to the clause entitled "Option to Extend the Term of the Contract (FAR 52.217-9) (Mar 2000),"
the Contractor hereby grants to the Government options to extend the term of the contract for four (4)
additional periods of 12 months each as described in Section C, Description/Specification/Work
Statement. Such option(s) are to be exercisable by issuance of a unilateral modification. Upon exercise
of such option(s) by the Government, the following items will be increased by the amount specified
below for each option period.
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- OptionPeriod1. . .
F.2) 12 Months

Period of Performance (Ref.

CLIN 1 - Basic Services (Firm Fixed Price)

(Ref. B3.2) 1 Lot $1,152,542.98

CLIN 2 - I DIQ Services(Ref. B.3.b.)

Element Maximum Quantity " Unit Price

Stripping and Re-waxing Floors ;
(Section C, Tiem G2a) I 5 L

Shampooing Carpets and Rugs
(Section C, Item G.2.b.)

Emergency Custodial Service for
clean up of water spills/Unscheduled
Cleaning/Other Custodial Services
(Section C, Item G.2.c.)

Table and Chair Set Up and Removal
(Section C, Item G.2.d.)

Miscellaneous Services for
H.J.E. Reid Conference Center . 350 Hours - $27.0300
(Section C, Item G.2.e.)
Replace and/or Replenish
"Paper Dispensers . 40 Ea $70.5075
(Section C, Item G.2.f.) ;

25,000 Sq.Ft..  $0.0541
22,000 Sq. Ft. $0.0077

480 Hours $27.0300

 OptionPeriod2
12 Months -

Period of Performance (Ref. F.2)

CI(;I; 1B-3B:s)xc Se—rvxce; (Firm Fixed Price) 1 Lot | $1,166,712.11

CLIN 2 - I DIQ Services(Ref. B.3.b.)

Element ‘Maximum Quantity Unit Price
Stripping and Re-waxing Floors :
(Section C, Item G.2.2.) '

Shampooing Carpets and Rugs
(Section C, Item G.2.b.)

Emergency Custodial Service for

clean up of water spills/Unscheduled

Cleaning/Other Custodial Services

(Section C, Item G.2.c.)

Table and Chair Set Up and Removal

(Section C, Item G.2.d.)

Miscellaneous Services for '

H.J.E. Reid Conference Center 350 Hours $27.3600

(Section C, Item G.2.e.)

Replace and/or Replenish

Paper Dispensers 40 Ea $70.5900

(Section C, Item G.2.f) : '

- 30,000 Sq. Ft. $0.1094

25,000 Sq. Ft. $0.0547
22,000Sq.Ft.  $0.0078

480 Hours $27.3600
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Period of Performance (Ref. F.2)

CLIN 1 - Basic Services (Firm Fixed Price)
(Ref. B.3.a.) .

CLIN 2 - I DIQ Services(Ref. B.3.b.)
Element

Stripping and Re-waxing Floors
. (Section C, Item G.2.a.)

Shampooing Carpets and Rugs
(Section C, Item G.2.b.)

Emergency Custodial Service for
clean up of water spills/Unscheduled
Cleaning/Other Custodial Services
(Section C, Item G.2.c.)

Table and Chair Set Up and Removal
(Section C, Item G.2.d.) ‘

-Miscellaneous Services for
H.J.E. Reid Conference Center
(Section C, Item G.2.e.)

Replace and/or Replenish
Paper Dispensers
(Section C, Item G.2.f.)

Option Period 3

12 Months

1 Lot.

Maximum Quantity

30,000 Sq. Ft.

25,000 Sq. Ft.
22,000 Sq. Ft.

480 Hours

350 Hours

40 Ea

SECTION H

$1,181,306.41

Unit Price
$0.1108

$0.0554

$0.0079

$27.7000

$27.7000

$70.6750

CLIN 1 - Basic Services (Firm Fixed Price)
(Ref. B.3.2.)

CLIN 2 - I DIQ Services(Ref. B.3.b.)
Element
Stripping and Re-waxing Floors
(Section C, Item G.2.2.)
Shampooing Carpets and Rugs
(Section C, Item G.2.b.)
Emergency Custodial Service for
clean up of water spills/Unscheduled
Cleaning/Other Custodial Services
(Section C, Item G.2.c.)
Table and Chair Set Up and Removal
(Section C, Item G.2.d.)
Miscellaneous Services for
H.J.E. Reid Conference Center
(Section C, Item G.2.€.)
Replace and/or Replenish
Paper Dispensers

1Lot

Maximum Quantity

30,000 Sq. Ft.

25,000 Sq. Ft.

22,000 Sq. Ft.

480 Hours

350 Hours

40 Ea

Option Period 4 :
Period of Performance (Ref. F.2) 12 Months ,

$1,196,338.32

Unit Price

$0.1122

$0.0561
$0.0080

$28.0600

$28.0600

 $70.7650

(Section C, Item G.2.f))

"Paace 24




IFB-NNLO597759E SECTION H

H.12

OBSERVATION OF SAFETY STAND DOWN DAY BY CONTRACTOR EMPLOYEES
(LaRC 52.223-92) (JUL 2005)

The Langley Research Center (LaRC) Safety Stand Down Day is an annual event dedicated to learning
best practices for a safe work environment. When the LaRC Director designates all or a portion of a day
as Safety Stand Down Day (or equivalent), the Contractor shall require all onsite and nearsite employees
to participate in all Safety Stand Down Day activities at LaRC. Normal work activities, with the
exception of critical services (e.g., physical and computer security), will be suspended.

H.13

(a)
(b)

(©)

(d)

(€)

H.14

(a)

(b)

INVOICE PAYMENTS

The invoice for the Phase-In Period shall be submitted at the end of the Phase-In Period.
Payment will be made by the Government to the Contractor no more than twice monthly based on
receipt of a proper invoice and satisfactory contract performance. The Contractor shall invoice for
CLIN 1 and CLIN 2 work, performed during the billing period, on one invoice. During each billing
period, CLIN 1 shall be billed at no more than 1/24 the total firm-fixed price of CLIN 1 if the
Contractor elects to invoice twice monthly, or no more than 1/12 the total firm-fixed price of CLIN
1 if the Contractor elects to invoice monthly.
A proper invoice is defined as containing the following information:
(1) Contract Number;
(2) Name and address of Contractor;
(3) Invoice date;
(4) Invoice Number and Taxpayer Identification Number;
(5) CLIN, quantity, unit of measure, unit price, and extended price of services performed;
(6) Total Amount Due;
(7) Name and Title of Signer:
Signature and Date

The original (identified as such) plus 3 copies of all invoices shall be sent directly to the Payment
Office at the address below:

NASA Langley Research Center

Attn: M/S 175/Financial Management Services Section

Hampton, VA 23681-2199
All payments will be made by electronic funds transfer. Payment will be forwarded to the financial
institution and account identified in the Standard Form 3881 executed by the Contractor.

b. The following clauses are applicable to CLIN 2 only for this contract

TASK ORDERING PROCEDURE (NASA 1852.216-80) (OCTOBER 1996)
ALTERNATE | (OCTOBER 1996)

Only the Contracting Officer may issue task orders to the Contractor, providing specific

authorization or direction to perform work within the scope of the contract and as specified in the

schedule. The Contractor may incur costs under this contract in performance of task orders and task

order modifications issued in accordance with this clause. No other costs are authorized unless

otherwise specified in the contract or expressly authorized by the Contracting Officer.

Prior to issuing a task order, the Contracting Officer shall provide the Contractor with the following

data:

(1) A functional description of the work identifying the objectives or results desired from the
contemplated task order.
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(©)
(d)

(e)
(f)
(9)
(h)
(i)

(2) Proposed performance standards to be used as criteria for determining whether the work
requirements have been met.

(3) A request for a task plan from the Contractor to include the technical approach, period of
performance, appropriate cost information, and any other information required to determine the
reasonableness of the Contractor's proposal

Within 14 calendar days after receipt of the Contracting Officer's request, the Contractor shall

submit a task plan conforming to the request.

After review and any necessary discussions, the Contracting Officer may issue a task order to the

Contractor containing, as a minimum, the following:

(1) Date of the order.

(2) Contract number and order number.

(3) Functional description of the work identifying the objectives or results desired from the task
order, including special instructions or other information necessary for performance of the task.

(4) Performance standards, and where appropriate, quality assurance standards.

(5) Maximum dollar amount authorized (cost and fee or price). This includes allocation of award
fee among award fee periods, if applicable.

(6) Any other resources (travel, materials, equipment, facilities, etc.) authorized.

(7) Delivery/performance schedule including start and end dates.

(8) If contract funding is by individual task order, accounting and appropriation data.

The Contractor shall provide acknowledgment of receipt to the Contracting Officer within three (3)

calendar days after receipt of the task order.

If time constraints do not permit issuance of a fully defined task order in accordance with the
procedures described in paragraphs (a) through (d), a task order which includes a ceiling price may
be issued.

The Contracting Officer may amend tasks in the same manner in which they were issued.

In the event of a conflict between the requirements of the task order and the Contractor's approved
task plan, the task order shall prevail.

Contractor shall submit monthly task order progress reports. As a minimum, the reports shall

contain the following information:

(1) Contract number, task order number, and date of the order.

(2) Task ceiling price.

(3) Cost and hours incurred to date for each issued task.

(4) Costs and hours estimated to complete each issued task.

(5) Significant issues/problems associated with a task.

(6) Cost summary of the status of all tasks issued under the contract.

[END OF SECTION]
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I1- CONTRACT CLAUSES

SECTION 1

SECTION I - CONTRACT CLAUSES

1.1

NOTICE: The following contract clauses pertinent to this section are hereby incorporated by reference:

LISTING OF CLAUSES INCORPORATED BY REFERENCE

I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE
NUMBER

52.202-1
52.203-3
52.203-5
52.203-6

52.203-7
52.203-8

52.203-10

52.203-12

52.204-2
52.204-4

52.204-7
52.209-6

52.214-26

52.214-27

52.214-28

52.214-29
52.217-8

52.217-9

52.219-8

DATE

JUL 2004
APR 1984
APR 1984
JUL 1995

JUL 1995
JAN 1997

JAN 1997

JUN 2003

AUG 1996
AUG 2000

OCT 2003
JAN 2005

OCT 1997

OCT 1997

OCT 1997

JAN 1986
NOV 1999

MAR 2000

MAY 2004

TITLE

DEFINITIONS
GRATUITIES
COVENANT AGAINST CONTINGENT FEES
RESTRICTIONS ON SUBCONTRACTOR SALES TO
THE GOVERNMENT
ANTI-KICKBACK PROCEDURES
CANCELLATION, RESCISSION AND RECOVERY OF
FUNDS FOR ILLEGAL OR IMPROPER ACTIVITY
PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR
IMPROPER ACTIVITY
LIMITATION ON PAYMENTS TO INFLUENCE
CERTAIN FEDERAL TRANSACTIONS
SECURITY REQUIREMENTS
PRINTED OR COPIED DOUBLE-SIDED ON
RECYCLED PAPER
CENTRAL CONTRACTOR REGISTRATION
PROTECTING THE GOVERNMENT'S INTEREST
WHEN SUBCONTRACTING WITH CONTRACTORS
DEBARRED, SUSPENDED, OR PROPOSED FOR
DEBARMENT
AUDIT AND RECORDS--SEALED BIDDING
PRICE REDUCTION FOR DEFECTIVE COST OR
PRICING DATA-- MODIFICATIONS--SEALED
BIDDING
SUBCONTRACTOR COST OR PRICING DATA--
MODIFICATIONS --SEALED BIDDING
ORDER OF PRECEDENCE-- SEALED BIDDING
OPTION TO EXTEND SERVICES
Insert: "10 days"
OPTION TO EXTEND THE TERM OF THE
CONTRACT
Insert "*30 days and 60 days' respectively, in
paragraph (a). Insert ™5 years' in paragraph (c)
UTILIZATION OF SMALL BUSINESS CONCERNS
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52.219-18

52.222-1

52.222-3

52.222-21
52.222-26
52.222-35

52.222-36

52.222-37

52.222-41
52.222-43

52.222-44

52.223-6
52.223-10
52.225-1
52.225-13

52.227-1
52.227-2

52.228-5

52.229-3
52.232-1
52.232-8
52.232-11
52.232-17
52.232-23
52.232-25
52.232-34

52.233-1
52.233-3
52.233-4

52.237-2
52.242-13

52.243-1
52.244-6

JUN 2003

FEB 1997

JUN 2003
FEB 1999
APR 2002
DEC 2001

JUN 1998

DEC 2001

JUN 2005
MAY 1989

FEB 2002

MAY 2001
AUG 2000
JUN 2003

MAR 2005

JUL 1995
AUG 1996

JAN 1997

APR 2003
APR 1984
FEB 2002
APR 1984
JUN 1996
JAN 1986
OCT 2003
MAY 1999

JUL 2002
AUG 1996
OCT 2004

APR 1984
JUL 1995

AUG 1987
DEC 2004

SECTION 1

NOTIFICATION OF COMPETITION LIMITED TO
ELIGIBLE 8(a) CONCERNS (DEVIATION)

NOTICE TO THE GOVERNMENT OF LABOR
DISPUTES

CONVICT LABOR

PROHIBITION OF SEGREGATED FACILITIES
EQUAL OPPORTUNITY

EQUAL OPPORTUNITY FOR SPECIAL DISABLED
VETERANS, VETERANS OF THE VIETNAM ERA,
AND OTHER ELIGIBLE VETERANS
AFFIRMATIVE ACTION FOR WORKERS WITH
DISABILITIES

EMPLOYMENT REPORTS ON SPECIAL DISABLED
VETERANS, VETERANS OF THE VIETNAM ERA
AND OTHER ELIGIBLE VETERANS.

SERVICE CONTRACT ACT OF 1965, AS AMENDED
FAIR LABOR STANDARDS ACT AND SERVICES
CONTRACT ACT-PRICE ADJUSTMENT (MULTIPLE
YEAR AND OPTION CONTRACTS).

FAIR LABOR STANDARDS ACT AND SERVICE
CONTRACT ACT - PRICE ADJUSTMENT.
DRUG-FREE WORKPLACE

WASTE REDUCTION PROGRAM

BUY AMERICAN ACT-SUPPLIES

RESTRICTIONS ON CERTAIN FOREIGN
PURCHASES

AUTHORIZATION AND CONSENT

NOTICE AND ASSISTANCE REGARDING PATENT
AND COPYRIGHT INFRINGEMENT
INSURANCE-WORK ON A GOVERNMENT
INSTALLATION

FEDERAL, STATE, AND LOCAL TAXES
PAYMENTS

DISCOUNTS FOR PROMPT PAYMENT

EXTRAS

INTEREST

ASSIGNMENT OF CLAIMS

PROMPT PAYMENT

PAYMENT BY ELECTRONIC FUNDS TRANSFER--
OTHER THAN CENTRAL CONTRACTOR
REGISTRATION

DISPUTES (ALT I) (FEB 1991)

PROTEST AFTER AWARD

APPLICABLE LAW FOR BREACH OF CONTRACT
CLAIM

PROTECTION OF GOVERNMENT BUILDINGS,
EQUIPMENT, AND VEGETATION

BANKRUPTCY

CHANGES--FIXED PRICE (ALT I) (APR 1984)
SUBCONTRACTS FOR COMMERCIAL ITEMS
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52.246-25 FEB 1997 LIMITATION OF LIABILITY-SERVICES

52.249-4 APR 1984 TERMINATION FOR THE CONVENIENCE OF THE

GOVERNMENT (SERVICES) (SHORT FORM)
52.249-8 APR 1984  DEFAULT (FIXED-PRICE SUPPLY AND SERVICE)
52.253-1 JAN 1991 COMPUTER GENERATED FORMS

Il.  NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE
NUMBER DATE TITLE

1852.219-76 JUL 1997 NASA 8 PERCENT GOAL
1852.237-70 DEC 1988 EMERGENCY EVACUATION PROCEDURES
1852.243-71 MAR 1997  SHARED SAVINGS

1-2 NOTIFICATION OF EMPLOYEE RIGHTS CONCERNING PAYMENT OF UNION
DUES OR FEES (FAR 52.222-39) (DEC 2004)

(a) Definition. As used in this clause--

"United States" means the 50 States, the District of Columbia, Puerto Rico, the Northern Mariana Islands,
American Samoa, Guam, the U.S. Virgin Islands, and Wake Island.

(b) Except as provided in paragraph (e) of this clause, during the term of this contract, the Contractor shall
post a notice, in the form of a poster, informing employees of their rights concerning union membership
and payment of union dues and fees, in conspicuous places in and about all its plants and offices,
including all places where notices to employees are customarily posted. The notice shall include the
following information (except that the information pertaining to National Labor Relations Board shall not
be included in notices posted in the plants or offices of carriers subject to the Railway Labor Act, as
amended (45 U.S.C. 151-188)).

Notice to Employees

Under Federal law, employees cannot be required to join a union or maintain membership in a union in
order to retain their jobs. Under certain conditions, the law permits a union and an employer to enter into
a union-security agreement requiring employees to pay uniform periodic dues and initiation fees.
However, employees who are not union members can object to the use of their payments for certain
purposes and can only be required to pay their share of union costs relating to collective bargaining,
contract administration, and grievance adjustment.

If you do not want to pay that portion of dues or fees used to support activities not related to collective
bargaining, contract administration, or grievance adjustment, you are entitled to an appropriate reduction
in your payment. If you believe that you have been required to pay dues or fees used in part to support
activities not related to collective bargaining, contract administration, or grievance adjustment, you may
be entitled to a refund and to an appropriate reduction in future payments.

For further information concerning your rights, you may wish to contact the National Labor Relations
Board (NLRB) either at one of its Regional offices or at the following address or toll free number:

Page 29



IFB-NNLO597759E SECTION 1

National Labor Relations Board

Division of Information

1099 14th Street, N.W.

Washington, DC 20570

1-866-667-6572

1-866-316-6572 (TTY)

To locate the nearest NLRB office, see NLRB's website at http://www.nlrb.gov.

(c) The Contractor shall comply with all provisions of Executive Order 13201 of February 17, 2001, and
related implementing regulations at 29 CFR part 470, and orders of the Secretary of Labor.

(d) In the event that the Contractor does not comply with any of the requirements set forth in paragraphs
(b), (c), or (g), the Secretary may direct that this contract be cancelled, terminated, or suspended in whole
or in part, and declare the Contractor ineligible for further Government contracts in accordance with
procedures at 29 CFR part 470, Subpart B-Compliance Evaluations, Complaint Investigations and
Enforcement Procedures. Such other sanctions or remedies may be imposed as are provided by 29 CFR
part 470, which implements Executive Order 13201, or as are otherwise provided by law.

(e) The requirement to post the employee notice in paragraph (b) does not apply to--
(1) Contractors and subcontractors that employ fewer than 15 persons;

(2) Contractor establishments or construction work sites where no union has been formally recognized by
the Contractor or certified as the exclusive bargaining representative of the Contractor's employees;

(3) Contractor establishments or construction work sites located in a jurisdiction named in the definition
of the United States in which the law of that jurisdiction forbids enforcement of union- security
agreements;

(4) Contractor facilities where upon the written request of the Contractor, the Department of Labor
Deputy Assistant Secretary for Labor-Management Programs has waived the posting requirements with
respect to any of the Contractor's facilities if the Deputy Assistant Secretary finds that the Contractor has
demonstrated that--

(i) The facility is in all respects separate and distinct from activities of the Contractor related to the
performance of a contract; and

(i) Such a waiver will not interfere with or impede the effectuation of the Executive order; or

(5) Work outside the United States that does not involve the recruitment or employment of workers
within the United States.

(F) The Department of Labor publishes the official employee notice in two variations; one for contractors
covered by the Railway Labor Act and a second for all other contractors. The Contractor shall--

(1) Obtain the required employee notice poster from the Division of Interpretations and Standards, Office
of Labor-Management Standards, U.S. Department of Labor, 200 Constitution Avenue, NW, Room N-
5605, Washington, DC 20210, or from any field office of the Department's Office of Labor-Management
Standards or Office of Federal Contract Compliance Programs;
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(2) Download a copy of the poster from the Office of Labor- Management Standards website at
http://www.olms.dol.gov; or

(3) Reproduce and use exact duplicate copies of the Department of Labor's official poster.

(g) The Contractor shall include the substance of this clause in every subcontract or purchase order that
exceeds the simplified acquisition threshold, entered into in connection with this contract, unless
exempted by the Department of Labor Deputy Assistant Secretary for Labor-Management Programs on
account of special circumstances in the national interest under authority of 29 CFR 470.3(c). For
indefinite quantity subcontracts, the Contractor shall include the substance of this clause if the value of
orders in any calendar year of the subcontract is expected to exceed the simplified acquisition threshold.
Pursuant to 29 CFR part 470, Subpart B-Compliance Evaluations, Complaint Investigations and
Enforcement Procedures, the Secretary of Labor may direct the Contractor to take such action in the
enforcement of these regulations, including the imposition of sanctions for noncompliance with respect to
any such subcontract or purchase order. If the Contractor becomes involved in litigation with a
subcontractor or vendor, or is threatened with such involvement, as a result of such direction, the
Contractor may request the United States, through the Secretary of Labor, to enter into such litigation to
protect the interests of the United States.

.3 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (FAR 52.222-42)
(MAY 1989)

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of
Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be employed
under the contract and states the wages and fringe benefits payable to each if they were employed by the
contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332.

THIS STATEMENT IS FOR INFORMATION ONLY: IT ISNOT A WAGE DETERMINATION

Employee Class Monetary Wage
Supervisor $14.72
Supply/Maintenance Technician $10.52
Secretary/Bookkeeper $ 9.64
Quality Control Person $11.81
Floor Maintenance Custodian $ 8.57
Facility Maintenance Leader $10.52
Facility Maintenance Custodian $ 8.57
Custodian Crew Leader $ 9.64
Custodian $ 8.57

FRINGE BENEFITS

Annual Leave - Receives 13 days paid leave for service up to 3 years; 20 days for 3 to 15 years service;
and 26 days for 15 years service or over.

Sick Leave - Receives 13 days paid leave per year.
Holidays - Receives 10 paid holidays per year.

Health Insurance - Government pays up to 72% of health insurance.
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Group Life Insurance - Government pays one-third of the cost of the basic life insurance premium.

Retirement - The Government provides three retirement plans identified as the Civil Service Retirement
System (CSRS), the Federal Employees Retirement System (FERS), and the CSRS Offset. Under the
CSRS, the Government contributes 7% of the employees' base pay towards the retirement benefit and
1.45% towards Medicare. Under the FERS, the Government contributes 11.2% of

the employees' base pay towards a basic benefit plan, 6.2% to Social Security, 1.45% towards Medicare,
and 1% (plus matching contributions of up to 4% of basic pay, depending on employees' contributions) to
a thrift savings plan. Under the CSRS Offset, the Government contributes 0.8% of the employees' base
pay towards the retirement benefit, 6.2% to Social Security, and 1.45% towards Medicare.

Part-time Federal employees receive pro rata annual leave, sick leave, holiday leave, health insurance, and
group life insurance benefits based on the number of hours worked.

1.4 CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998)
This contract incorporates one or more clauses by reference, with the same force and effect as if they
were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the

full text of a clause may be accessed electronically at this/these address(es):

http://www.arnet.gov/far/

http://www.hg.nasa.gov/office/procurement/regs/nfstoc.htm___
1.5 AUTHORIZED DEVIATIONS IN CLAUSES (FAR 52.252-6) (APR 1984)

() The use in this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter 1)
clause with an authorized deviation is indicated by the addition of "(DEVIATION)" after the date of the
clause.

(b) The use in this solicitation or contract of any NASA FAR Supplement (48 CFR Chapter 18) clause
with an authorized deviation is indicated by the addition of "(DEVIATION)" after the name of the
regulation.

1.6 OMBUDSMAN (NFS 1852.215-84) (OCT 2003)

(&) An ombudsman has been appointed to hear and facilitate the resolution of concerns from offerors,
potential offerors, and contractors during the preaward and postaward phases of this acquisition. When
requested, the ombudsman will maintain strict confidentiality as to the source of the concern. The
existence of the ombudsman is not to diminish the authority of the contracting officer, the Source
Evaluation Board, or the selection official. Further, the ombudsman does not participate in the evaluation
of proposals, the source selection process, or the adjudication of formal contract disputes. Therefore,
before consulting with an ombudsman, interested parties must first address their concerns, issues,
disagreements, and/or recommendations to the contracting officer for resolution.

(b) If resolution cannot be made by the contracting officer, interested parties may contact the installation
ombudsman, Bruce Holmes, direct inquires to Rosemary C. Froehlich, NASA Langley Research Center,
Mail Stop 134, Hampton, VA 23681-2199; phone (757) 864-2423; facsimile (757) 864-8541; email
Rosemary.C.Froehlich@nasa.gov

Concerns, issues, disagreements, and recommendations which cannot be resolved at the installation may

be referred to the NASA ombudsman, the Director of the Contract Management Division, at
202-358-0445, facsimile 202-358-3083, e-mail james.a.balinskas@nasa.gov. Please do not contact the

Page 32



IFB-NNLO597759E SECTION 1
ombudsman to request copies of the solicitation, verify offer due date, or clarify technical requirements.
Such inquiries shall be directed to the contracting officer or as specified elsewhere in this document.

1.7 LIMITATION OF FUNDS (FIXED-PRICE CONTRACT) (NASA 18-52.232-77) (MAR
1989)

(a) Of the total price of items Phase-In through CLIN 1, the sum of $30,000 is presently available for
payment and allotted to this contract. It is anticipated that from time to time additional funds will be

allocated to the contract in accordance with the following schedule, until the total price of said items is
allotted:

SCHEDULE FOR ALLOTMENT OF FUNDS

Date Amounts
[Insert schedule for allotment of funds]

TBD

(b) The Contractor agrees to perform or have performed work on the items specified in paragraph (a)
above up to the point at which, if this contract is terminated pursuant to the Termination for
Convenience of the Government clause of this contract, the total amount payable by the Government
(including amounts payable for subcontracts and settlement costs) pursuant to paragraphs (f) and
(9) of that clause would, in the exercise of reasonable judgment by the Contractor, approximate the total
amount at the time allotted to the contract. The Contractor is not obligated to continue performance of the
work beyond that point. The Government is not obligated in any event to pay or reimburse the Contractor
more than the amount from time to time allotted to the contract, anything to the contrary in the
Termination for Convenience of the Government clause notwithstanding.

(c)(2) It is contemplated that funds presently allotted to this contract will cover the work to be performed
until November 7, 2005.

(2) If funds allotted are considered by the Contractor to be inadequate to cover the work to be
performed until that date, or an agreed date substituted for it, the Contractor shall notify the
Contracting Officer in writing when within the next 60 days the work will reach a point at which, if the
contractor is terminated pursuant to the Termination for Convenience of the Government clause
of this contract, the total amount payable by the Government (including amounts payable for subcontracts
and settlement costs) pursuant to paragraphs (f) and (g) of that clause will approximate 75 percent of the
total amount then allotted to the contract.

(3)(i) The notice shall state the estimated date when the point referred to in subparagraph (2) above will
be reached and the estimated amount of additional funds required to continue performance to the date
specified in subparagraph (1) above, or an agreed date substituted for it.

(ii) The Contractor shall, 60 days in advance of the date specified in subparagraph (1) above, or an
agreed date substituted for it, advise the Contracting Officer in writing as to the estimated amount of
additional funds required for the timely performance of the contract for a further period as may be
specified in the contract or otherwise agreed to by the parties.
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(4) If, after the notification referred to in subdivision (3)(ii) above, additional funds are not allotted by
the date specified in subparagraph (1) above, or an agreed date substituted for it, the Contracting Officer
shall, upon the Contractor's written request, terminate this contract on that date or on the date set
forth in the request, whichever is later, pursuant to the Termination for Convenience of the Government
clause.

(d) When additional funds are allotted from time to time for continued performance of the work under
this contract, the parties shall agree on the applicable period of contract performance to be covered by
these funds. The provisions of paragraphs (b) and (c) above shall apply to these additional allotted funds
and the substituted date pertaining to them, and the contract shall be modified accordingly.

(e) If, solely by reason of the Government's failure to allot additional funds in amounts sufficient for the
timely performance of this contract, the Contractor incurs additional costs or is delayed in the
performance of the work under this contract, and if additional funds are allotted, an equitable adjustment
shall be made in the price or prices (including appropriate target, billing, and ceiling prices where
applicable) of the items to be delivered, or in the time of delivery, or both.

(f) The Government may at any time before termination, and, with the consent of the Contractor, after
notice of termination, allot additional funds for this contract.

(9) The provisions of this clause with respect to termination shall in no way be deemed to limit the rights
of the Government under the default clause of this contract. The provisions of this Limitation of Funds
clause are limited to the work on and allotment of funds for the items set forth in paragraph (a) above.
This clause shall become inoperative upon the allotment of funds for the total price of said work except
for rights and obligations then existing under this clause.

(h) Nothing in this clause shall affect the right of the Government to terminate this contract pursuant to
the Termination for Convenience of the Government clause of this contract.

b. The following clauses are applicable to the IDIQ portion of this contract. (CLIN 2)

1.8 NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE DATE TITLE

NUMBER

52.216-18 OCT 1995  ORDERING
Insert: “the effective date of the contract” through
“seven days prior to the end of the contract period of
performance" in_paragraph (a).

52.216-19 OCT 1995 ORDER LIMITATIONS
Insert: "$15", "'$28,500", ©“$28,500"", "*15” and ""3"
in paragraphs (a), (b)(1),(b)(2), (b)(3) and (d),
respectively.

52.216-22 OCT 1995 INDEFINITE QUANTITY
Insert: ""three months™ in paragraph (d).

[END OF SECTION]
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111 - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS

SECTION J- LIST OF ATTACHMENTS

J.1 EXHIBITS

EXHIBIT A

EXHIBIT B

EXHIBIT C

EXHIBIT D

EXHIBIT E

CONTRACT DOCUMENTATION REQUIREMENTS
CONTRACT SECURITY CLASSIFICATION SPECIFICATIONS, DD FORM 254

WAGE DETERMINATION NO. 94-2544, REVISION NO. 18, AND
ATTACHMENT TO EXHIBIT C - COLLECTIVE BARGAINING AGREEMENT

SAFETY AND HEALTH PLAN

INVENTORY OF BUILDINGS AND REST ROOMS

J.2 LIST OF ATTACHMENTS TO SECTION L

ATTACHMENT 1 SAFETY AND HEALTH PLAN INSTRUCTIONS
ATTACHMENT 2 HISTORICAL DATA
ATTACHMENT 3 EVALUATION OF PAST PERFORMANCE QUESTIONAIRE AND

INSTRUCTIONS

[END OF SECTION]
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PART IV - REPRESENTATIONS AND INSTRUCTIONS

SECTION K - REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF
OFFERORS '

K.1 ANNUAL REPRESENTATIONS AND CERTIFICATIONS (FAR 52.204-8) (JAN 2005)

(a)(1) If the clause at 52.204-7, Central Contractor Registration, is included in this solicitation, paragraph
(b) of this provision applies.

(2) If the clause at 52.204-7 is not included in this solicitation, and the offeror is currently registered in
CCR, and has completed the ORCA electronically, the offeror may choose to use paragraph (b) instead of
completing the corresponding individual representations and certifications in the solicitation. The offeror
shall indicate which option applies by checking one of the following boxes:

N (i) Paragraph (b) applies.

[ ] (ii) Paragraph (b) does not apply and the offeror has completed the individual representations and
certifications in the solicitation.

(b) The offeror has completed the annual representations and certifications electronically via the Online
Representations and Certifications Application (ORCA) website at http:/ /orca.bpn.gov. After reviewing
the ORCA database information, the offeror verifies by submission of the offer that the representations
and certifications currently posted electronically have been entered or updated within the last 12 months,
are current, accurate, complete, and applicable to this solicitation (including the business size standard
applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are
incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below [offeror
to insert changes, identifying change by clause number, title, date]. These amended representation(s)
and/or certification( s) are also incorporated in this offer and are current, accurate, and complete as of the
date of this offer.

FAR CLAUSE TITLE DATE CHANGE

Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update
to the representations and certifications posted on ORCA.

[END OF SECTION]
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SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

L.1 LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE: The following contract clauses pertinent to this section are hereby incorporated by reference:
|. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE
NUMBER DATE TITLE

52.211-14 SEP 1990 NOTICE OF PRIORITY RATING FOR NATIONAL
DEFENSE USE
Insert ""DO-C9"" rated order" in blank.

52.214-3 DEC 1989 AMENDMENTS TO INVITIATIONS FOR BIDS

52.214-4 APR 1984 FALSE STATEMENTS IN BIDS

52.214-5 MAR 1997  SUBMISSION OF BIDS

52.214-6 APR 1984 EXPLANATION TO PROSPECTIVE BIDDERS

52.214-7 NOV 1999 LATE SUBMISSIONS, MODIFICATIONS, AND
WITHDRAWALS OF BIDS

52.214-10 JUL 1990 CONTRACT AWARD--SEALED BIDDING

52.214-12 APR 1984 PREPARATION OF BIDS

52.237-1 APR 1984 SITE VISIT

Il. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) PROVISIONS

CLAUSE
NUMBER DATE TITLE

1852.233-70 OCT 2002 PROTESTS TO NASA
1852.223-73 NOV 2004  SAFETY AND HEALTH PLAN (ALT I) (NOV 2004)

L.2 TYPE OF CONTRACT (FAR 52.216-1) (APR 1984)

The Government contemplates award of a Firm-Fixed Price contract resulting from this solicitation.

L.3 SERVICE OF PROTEST (FAR 52.233-2) (AUG 1996)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with
an agency, and copies of any protests that are filed with the General Accounting Office (GAQ), shall be
served on the Contracting Officer (addressed as follows) by obtaining written and dated
acknowledgement of receipt from:

NASA Langley Research Center
Attn: 126/Panice Clark
Hampton, VA 23681-2199
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(b) The copy of any protest shall be received in the office designated above within one day of filing a
protest with the GAO.

L4  SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FAR 52.252-1)
(FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and
effect as if they were given in full text. Upon request, the Contracting Officer will make their full text
available. The offeror is cautioned that the listed provisions may include blocks that must be completed
by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those
provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate
information with its quotation or offer. Also, the full text of a solicitation provision may be accessed
electronically at this/these address(es):

http://www.arnet.gov/far/

http://www.hg.nasa.gov/office/procurement/regs/nfstoc.htm___

PART IV -REPRESENTATIONS AND INSTRUCTIONS
L.5 PRE-BID CONFERENCE
(@) A Pre-Bid Conference will be held as indicated below:

Date: September 14, 2005

Time: 1:00 p.m., EST

Location: Building 1195A, Room 216
NASA Langley Research Center
Hampton, VA 23681-2199

(b) Attendance at the Pre-Bid Conference is recommended; however, attendance is neither required nor a
prerequisite for bid submission and will not be considered in the evaluation.

Attendance will be limited to a maximum of three representatives per offeror. The Conference will be
unclassified. Please provide the following registration information to Terry Cobb at fax (757) 864-7898
by close of business at least three (3) business days prior to the Conference:

Solicitation number located on this document's cover sheet
Company name and address

Name and title of attendee

Is Attendee a U.S. Citizen, possess a green card, or a resident alien?
Phone number

Fax number

Copy of business license

In order that as many questions as possible may be answered at the Pre-Bid Conference, written questions
must be submitted by email to Terry Cobb, Contract Specialist, at beth.t.cobb@nasa.gov no later than
close of business three (3) business days prior to the Conference. A limited time may be available for
answering questions submitted on the day of the Conference. However, as there is no assurance that
adequate time to answer such questions will remain, submission of questions prior to the conference, by
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the date specified above, will assure their being fully answered. After the briefing, please advise this
Center if your firm intends to submit a proposal.

L.6 INSTRUCTIONS FOR ACCESS TO LARC’S GEOGRAPHIC INFORMATION SYSTEM

A website describing LaRC’s facilities is available as cited below. The website will be available until the
date that bids are due. Access to the website requires a password which will be issued at the Pre-Bid
Conference or by the offeror submitting the following information to Terry Cobb at fax (757) 864-7898
prior to the Pre-Bid Conference:

Solicitation number located on this document's cover sheet
Company name and address

Name and title of attendee

Is Attendee a U.S. Citizen, possess a green card, or a resident alien?
Phone number

Fax number

Copy of business license

Data describing LaRC’s floor coverings and restrooms has been compiled and is available for analysis
down to the room level from the LaRC’s Geographic Information System at the following website:

http://gis-www.larc.nasa.gov/maps/active_bldg

Note: It is suggested that the browser pop-up blocker be turned off since multiple windows are used in
this application.

The help button provides instruction on all tools available. Some basic instructions specific to this

application include the following:

= "Active" buildings are displayed (red), as illustrated in the right-hand layer legend.
Zoom to an area of interest by using zoom buttons at top of page or dragging a rectangle or clicking
in an area of interest.

»= To go to the area around a particular building, use the binocular tool, which allows the input of a
specific building.

= Clicking on zoom to these records will display area with all buildings containing specific building
number.

= Clicking on the Rec. will zoom to the area for the specific portion of the building.

= Clicking on the Building Number displays a photo of the building.

= Clicking on the Camera icon of the layer list and then clicking on the building also displays a photo of
the building.

= If there is a tight cluster of buildings and you are unsure of building number you can click the identify
button "i" and then click on a building on the map, which returns Building Number data.

= Clicking the view floor coverage button and then clicking on the map returns another window with
room level details. Rooms are labeled by room number (bold) and room area.

= Zooming in and panning around will allow room numbers and sizes for dense areas of rooms to be
visible.

= Bathroom fixtures are displayed, but may require zooming in to visible. The rooms are symbolized by
type of floor covering per legend in layer list.

» Find and Identify features described above work similarly in this view.

PDF print exports graphics to a PDF file, which can be printed or integrated into another document.
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L.7 EVALUATION OF PAST PERFORMANCE QUESTIONNAIRE

Each offeror shall select three customers for whom it has performed services or delivered products in the
last five years that are similar in size and content to the requirements of this solicitation. The offeror shall
provide each of these customers an Evaluation of Past Performance Questionnaire (Attachment 3 to this
solicitation) for completion and submission to the Contract Specialist for this solicitation. The selected
customers should return or fax this questionnaire within the timeframe specified in this solicitation to the
address or fax number provided. The information submitted may be verified by the Government through
discussions with the references provided.

Independent Past Performance Information — Other references, aside from those provided by the offeror,
may be contacted and their comments considered. While the Government may elect to consider data
obtained from other sources, the burden of providing relevant references that the Government can readily
contact rests with the offeror.

L.8 CONTENTS OF OFFEROR’S RESPONSE
All bids are due not later than 3:00 PM, EST on September 26, 2005; however, Evaluation of Past

Performance Questionnaires (Attachment 3) are requested by September 16, 2005, to assist the
Government in timely award. See table below for further clarification.

BID PACKKAGE

Completed Standard Form 33 September 26, 2005, 3:00 p.m. EST
Completed Section B.1 September 26, 2005, 3:00 p.m. EST
Completed Section B.4 September 26, 2005, 3:00 p.m. EST
Completed Section K September 26, 2005, 3:00 p.m. EST
Completed Section H.9 September 26, 2005, 3:00 p.m. EST
List of customers that received Attachment

3 (Evaluation of Past Performance September 26, 2005, 3:00 p.m. EST

Questionnaire)

EVALUATION OF PAST PERFORMANCE QUESTIONNAIRE
Requested September 16, 2005,

Evaluation of Past Performance 3:00 p.m. EST;
Questionnaire Due September 26, 2005,
3:00 p.m. EST

[END OF SECTION]
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EXHIBIT A- CONTRACT DOCUMENTATION REQUIREMENTS
Reporting Requirements:

1. Monthly Walk-Thru Inspection and Progress Report -- A monthly inspection of facilities shall be
conducted by a Government official and Contractor in order to evaluate performance. The Contractor
shall submit a monthly progress report summarizing work progress, manpower utilization for assigned
work, and material expenditures. This report shall be submitted within 10 operating days following the
end of the reporting period.

2. Safety Reports -- The Contractor shall submit safety reports to the LaRC Safety and Facility Assurance
Office. These reports shall be submitted on a quarterly basis if the period of performance exceeds ninety
days. If the period of performance is less than ninety days, the Contractor shall submit a single report
upon completion of on-site work.

The Safety Report shall include the following:

the hours worked on the contract

the number of fatalities

lost time cases

OSHA recordable incidents

first aid cases which have occurred during the past quarter (if less than ninety days, during the
contract's period of performance).

®Poo0oe

NOTE: The NASA LaRC Safety and Facility Assurance Office (SFAO) has developed a web-
based system entitled Contractor Monthly Accident Reporting (CMAR) located at
http://cmar.larc.nasa.gov/login.cfm If you choose to submit your information electronically via
CMAR, no additional hard-copy reports are required. Please contact the responsible NASA
official identified at the site for additional information regarding access to the system.

3. Notice of Violation Response -- The Contractor shall respond to any Notice of Violation (NOV)
issued for safety violations to the prime itself or its' subcontractors within three working days of issuance.
The response should include cause for violation; mitigation of impact, if applicable; planned prevention
of recurrence. Response shall be submitted to the issuer of the NOV.

4. Conformable Wage Rate Agreement -- Within 15 operating days after the effective date of the contract,
the Contractor shall submit a report confirming conformable wage rate agreement as this subject is
addressed in the FAR clause 52.222-41, Service Contract Act of 1965, as Amended, for those individuals
employed by the Contractor who are covered by the Service Contract Act, but are not listed in Exhibit C.

5. Collective Bargaining Agreements -- The Contractor shall provide the Contracting Officer with copies
of any collective bargaining agreements, and amendments thereto, which arise during the course of the
contract and which apply to Contractor employees assigned to the contract.

6. Federal Contractor Veterans Employment Report -- In compliance with Clause 52.222-37,
Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible
Veterans, the Contractor shall submit the Federal Contractor Veterans Employment Reports (VETS-100)
as required by this clause.

7. Evidence of Insurance -- The Contractor shall submit evidence of the insurance coverage, required by
the Section H, NASA FAR Clause 1852.228-75 Minimum Insurance Coverage, (i.e., a Certificate of
Insurance or other confirmation), to the Contracting Officer prior to performing under this contract. The

Exhibit A
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Contractor shall also present such evidence to the Contracting Officer prior to commencement of
performance under any options exercised, if applicable.

I1. DOCUMENT DISTRIBUTION REQUIREMENTS

A

Unless otherwise specified elsewhere in this contract, reports and other documentation shall be
submitted F.O.B. destination as specified below, addressed as follows:

National Aeronautics and Space Administration
Langley Research Center

Attn: , Mail Stop 126
Contract No. NNLO6AA19C

Hampton, VA 23681-2199

The following letter codes designate the recipients of reports and other documentation which are
required to be delivered prepaid to Langley Research Center by the Contractor:

A--Contract Specialist/Contracting Officer, Mail Stop 126

B--Contracting Officer Technical Representative, Mail Stop 242

C---Safety and Facility Assurance Branch, Mail Stop 421

D--Contractor Labor Relations Officer, Mail Stop 144

o &~ w e

E--According to instructions on form

The following are the distribution requirements for reports and other documentation required to be
delivered f.0.b. destination. The numeral following the letter code specifying the number of copies
to be provided:

LETTER CODE AND DOCUMENT: DISTRIBUTION

Monthly Walk-Thru Inspection and Progress Report: A-1, B-1
Safety Reports: A-1, B-1, C-1

Notice of Violation Responses: A-1, B-1, C-1

Conformable Wage Rate Agreement: A-1, B-1, D-1

Collective Bargaining Agreement: A-1, B-1, D-1

Federal Contractor Veterans Employment Report (VETS-100): E-1

N o a k~ wbhPE

Evidence of Insurance: A-1

When the Contract Specialist (A) is not designated above to receive a copy of a report or document,
the Contractor shall furnish a copy of the report/document transmittal letter to the Contract
Specialist. If delegated, the Contractor shall also furnish a copy of the transmittal letter and a copy
of each Financial Management Report to the delegated Administrative Contracting Officer of the
cognizant DoD (or other agency) contract administrative services component.
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DEPARTMENT OF DEFENSE 1. CLEARANCE AND SAFEGUARDING
CONTRACT SECURITY CLASSIFICATION SPECIFICATION a. FACILITY CLEARANCE REQUIRED
SECRET
(The requirements of the DoD Industrial Security Manual apply b. LEVEL OF SAFEGUARDING REQUIRED
to all aspects of this effort) NONE

2. THIS SPECIFICATION IS FOR: (X and complete as applicable) 3. THIS SPECIFICATION IS: (X and complete as applicable)
a. PRIME CONTRACT NUMBER a. ORIGINAL (Complete date in all cases) Date (YYMMDD)
b. SUBCONTRACT NUMBER b. REVISED (Supersedes Revision No. Date (YYMMDD)

all previous specs)

c. SOLICITATION OR OTHER NUMBER Due Date (YYMMDD) c. FINAL (Complete Item 5 in all cases) Date (YYMMDD)

X [ IFB NNLO597759E

4. ISTHIS A FOLLOW-ON CONTRACT? X | YES | NO. If Yes complete the following

Classified material received or generated under (Preceding Contract Number) is transferred to this follow-on contract

5. IS THIS A FINAL DD FORM 2547 YES X | NO. If Yes complete the following

In response to the contractor's request dated , retention of the identified classified material is authorized for the period of -

6. CONTRACTOR (Include Commercial and Government Entity ( CAGE) Code)

a. NAME, ADDRESS, AND ZIP CODE b. CAGE CODE c. COGNIZANT SECURITY OFFICE (Name, Address, and Zip Code)

FOR SOLICITATION PURPOSES ONLY

~

. SUBCONTRACTOR

o

NAME, ADDRESS, AND ZIP CODE b. CAGE CODE c. COGNIZANT SECURITY OFFICES ( Name, Address, and Zip Code)

8. ACTUAL PERFORMANCE

)

. LOCATION b. CAGE CODE c. COGNIZANT SECURITY OFFICE (Name, Address, and Zip Code)

NASA LANGLEY RESEARCH CENTER N/A N/A
HAMPTON, VA 23681-2199

9. GENERAL IDENTIFICATION OF THIS PROCUREMENT

CUSTODIAL SUPPORT SERVICE AND DESTRUCTION OF CLASSIFIED MATERIALS

10. THIS CONTRACT WILL REQUIRE ACCESS TO: YES | NO | 11. INPERFORMING THIS CONTRACT, THE CONTRACTOR WILL: YES | NO
a. COMMUNICATIONS SECURITY (COMSEC) X | @ HAVE ACCESS TO CLASSIFIED INFORMATION ONLY AT ANOTHER X
INFORMATION CONTRACTOR'S FACILITY OR A GOVERNMENT ACTIVITY
b. RESTRICTED DATA X | b. RECEIVE CLASSIFIED DOCUMENTS ONLY X
C. CRITICAL NUCLEAR WEAPON DESIGN INFORMATION X | ¢ RECEIVE AND GENERATE CLASSIFIED MATERIAL X
d. FORMERLY RESTRICTED DATA: X | d. FABRICATE, MODIFY, OR STORE CLASSIFIED HARDWARE X
e. INTELLIGENCE INFORMATION: _II e. PERFORM SERVICES ONLY X
(1) Sensitive Compartmented Information (SCI) X | . HAVE ACCESS TO U.S. CLASSIFIED INFORMATION OUTSIDE THE U.S., PUERTO X
RICO, U.S. POSSESSIONS AND TRUST TERRITORIES
(2) Non-SCI X | 9. BE AUTHORIZED TO USE THE SERVICES OF DEFENSE TECHNICAL X
INFORMATION CENTER (DTIC) OR OTHER SECONDARY DISTRIBUTION CENTER
T. SPECIAL ACCESS INFORMATION X | h. REQUIRE A COMSEC ACCOUNT X
9. NATO INFORMATION X | . HAVE A TEMPEST REQUIREMENT X
h. FOREIGN GOVERNMENT INFORMATION X | . HAVE OPERATIONS SECURITY (OPSEC) REQUIREMENTS X
. LIMITED DISSEMINATION INFORMATION X | k. BE AUTHORIZED TO USE THE DEFENSE COURIER SERVICE X
J. FOR OFFICIAL USE ONLY INFORMATION X | OTHER (Speciy) - X

k. OTHER Specify)

DD Form 254, DEC 1999 Previous editions are obsolete
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D Direct Through (Specify):

NASA LANGLEY RESEARCH CENTER, M/S 126, HAMPTON, VA 23681-2199
ATTN: Terry Cobb, (757) 864-2129

To the Office of Public Affairs, National Aeronautics and Space Administration, Washington, DC 20546, for review.
*In the case of non-DoD User Agencies, requests for disclosure shall be submitted to that agency.

13. SECURITY GUIDANCE. The security classification guidance needed for this effort is identified below. If any difficulty is encountered in applying this guidance or if any other contributing factor indicates a
need for changes in this guidance, the contractor is authorized and encouraged to provide recommended changes: to challenge the guidance or classification assigned to any information or material furnished
or generated under this contract; and to submit any questions for interpretation of this guidance to the official identified below. Pending final decision, the information involved shall be handled and protected at
the highest level of classification assigned or recommended. (Fill in as appropriate for the classified effort. Attach, or forward under separate correspondence, any document/guides/extracts referenced herein.
Add additional pages as needed to provide complete guidance.)

ALL PERFORMANCE OF WORK FOR THIS PROCUREMENT INVOLVING CLASSIFIED INFORMATION SHALL BE
PERFORMED AT GOVERNMENT OR PROPERLY CLEARED CONTRACTOR FACILITIES.

THE CONTRACTOR HAS NO PERFORMANCE REQUIREMENTS INVOLVING THE GENERATION OR SAFEGUARDING
OF CLASSIFIED NATIONAL SECURITY INFORMATION. THE CONTRACTOR PERFORMANCE WILL INVOLVE
PERIODIC ACCESS TO CLASSIFIED INFORMATION TO THE SECRET LEVEL.

THE CONTRACTOR FACILITY SECURITY OFFICER (FSO) SHALL CERTIFY THE SECURITY CLEARANCE
STATUS OF EMPLOYEES SUPPORTING THIS CONTRACT VIA STANDARD VISIT REQUEST SUBMITTED
ANNUALLY OR AS REQUIRED TO THE CERTIFIER IDENTIFIED IN SECTION 16A. THE VISIT
REQUEST SHALL INCLUDE THE LEVEL OF CLEARANCE, DATE OF ISSUE, INVESTIGATION TYPE AND
DATE COMPLETED.

CONTRACTORS PERFORMING SERVICES ON CONTRACTS INVOLVING ACCESS TO CLASSIFIED
INFORMATION ARE SUBJECT TO SECURITY INSPECTIONS BY NASA SECURITY REPRESENTATIVES IN
ADDITION TO ANY OVERSIGHT VISITS PERFORMED BY THE DEFENSE SECURITY SERVICE.

THE CERTIFIER IN SECTION 16A SHALL BE PROVIDED A COPY OF ANY DD FORMS 254 ISSUED TO
SUBCONTRACTORS PERFORMING WORK FOR THIS CONTRACT.

14. ADDITIONAL SECURITY REQUIREMENTS. Requirements, in addition to ISM requirements, are established for this contract. (If Yes, identify the pertinent Yes X No
contractual clauses in the contract document itself, or provide an appropriate statement which identifies the additional requirements. Provide a copy of the requirements
to the cognizant security office. Use Item 13 if additional space is needed.)

15. INSPECTIONS. Elements of this contract are outside the inspection responsibility of the cognizant security office. (If Yes, explain and identify specific areas or Yes X No
elements carved out and the activity responsible for inspections. Use Item 13 if additional space is needed.

16. CERTIFICATION AND SIGNATURE. Security requirements stated herein are complete and adequate for safeguarding the classified information to be released or
generated under this classified effort. All questions shall be referred to the official named below.

a. TYPED NAME OF CERTIFYING OFFICIAL b. TITLE c. TELEPHONE (Include Area Code)

MICHAEL E. REAGAN SECURITY SPECIALIST (757) 864-9470

d. ADDRESS (Include ZIP Code) 17. REQUIRED DISTRIBUTION

NASA LANGLEY RESEARCH CENTER X | conrracron

M/S 450, ATTN: MICHAEL REAGAN b, SUBCONTRACTOR

HAMPTON y VA 23681'2199 X c. COGNIZANT SECURITY OFFICE FOR PRIME AND SUBCONTRACTOR

e. SIGNATURE d. U.S. ACTIVITY RESPONSIBLE FOR OVERSEAS SECURITY ADMINISTRATION
e. ADMINISTRATIVE CONTRACTING OFFICER
f. OTHERS AS NECESSARY

DD Form 254 Reverse, DEC 199
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94-2544 VA, NORFOLK
WAGE DETERMINATION NO: 94-2544 REV (32) AREA: VA,NORFOLK

HEALTH AND WELFARE LEVEL - TOTAL BENEFIT **OTHER WELFARE LEVEL WD:94-2543

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

REGISTER OF WAGE DETERMINATIONS UNDER
THE SERVICE CONTRACT ACT
By direction of the Secretary of Labor

U.S. DEPARTMENT OF LABOR
EMPLOYMENT STANDARDS ADMINISTRATION
WAGE AND HOUR DIVISION
WASHINGTON D.C. 20210

Wage Determination No.: 1994-2544
Revision No.: 32
Date OF Revision: 05/23/2005

William W.Gross Division of
Director Wage Determinations

States: North Carolina, Virginia

Area: North Carolina Counties of Camden, Chowan, Currituck, Gates, Pasquotank, Perquimans
Virginia Counties of Chesapeake, Gloucester, Hampton, Isle of Wight, James City, Mathews,
Newport News, Norfolk, Poquoson, Portsmouth, Southampton, Suffolk, Surry, Virginia Beach,
Williamsburg, York

**Fringe Benefits Required Follow the Occupational Listing**

OCCUPATION CODE - TITLE MINIMUM WAGE RATE
01000 - Administrative Support and Clerical Occupations
01011 - Accounting Clerk 1 9.22
01012 - Accounting Clerk 11 11.04
01013 - Accounting Clerk 111 13.48
01014 - Accounting Clerk IV 15.08
01030 - Court Reporter 14.23
01050 - Dispatcher, Motor Vehicle 13.13
01060 - Document Preparation Clerk 10.92
01070 - Messenger (Courier) 9.55
01090 - Duplicating Machine Operator 10.92
01110 - Film/Tape Librarian 10.56
01115 - General Clerk 1 8.73
01116 - General Clerk 11 10.75
01117 - General Clerk 111 13.37
01118 - General Clerk 1V 14 .95
01120 - Housing Referral Assistant 19.00
01131 - Key Entry Operator 1 10.04
01132 - Key Entry Operator 11 12.64
01191 - Order Clerk 1 13.46
01192 - Order Clerk 11 17.61
01261 - Personnel Assistant (Employment) 1 12.85
01262 - Personnel Assistant (Employment) 11 14.85
01263 - Personnel Assistant (Employment) 111 16.62
01264 - Personnel Assistant (Employment) 1V 18.52
01270 - Production Control Clerk 19.83
01290 - Rental Clerk 12.49
01300 - Scheduler, Maintenance 14.30
Exhibit C
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01311
01312
01313
01314
01315
01320
01341
01342
01400
01420
01460
01510
01520
01531
01532
01533
01611
01612
01613
03000 -
03010
03041
03042
03043
03044
03045
03071
03072
03073
03074
03101
03102
03103
03160
05000 -
05005
05010
05040
05070
05100
05130
05160
05190
05220
05250
05280
05310
05340
05370
05400
07000 -

- Secretary 1

- Secretary 11

- Secretary 111

- Secretary 1V

- Secretary V

- Service Order Dispatcher

- Stenographer 1

- Stenographer 11

- Supply Technician

- Survey Worker (Interviewer)

- Switchboard Operator-Receptionist
- Test Examiner

- Test Proctor

- Travel Clerk 1

- Travel Clerk 11

- Travel Clerk 111

- Word Processor 1

- Word Processor 11

- Word Processor 111

Automatic Data Processing Occupations
- Computer Data Librarian

- Computer Operator |

- Computer Operator I1

- Computer Operator 111

- Computer Operator 1V

- Computer Operator V

- Computer Programmer 1 (1)

- Computer Programmer 11 (1)

- Computer Programmer 111 (1)

- Computer Programmer 1V (1)

- Computer Systems Analyst | (1)

- Computer Systems Analyst Il (1)
- Computer Systems Analyst 111 (1)
- Peripheral Equipment Operator
Automotive Service Occupations

- Automotive Body Repairer, Fiberglass
- Automotive Glass Installer

- Automotive Worker

- Electrician, Automotive

- Mobile Equipment Servicer

- Motor Equipment Metal Mechanic

- Motor Equipment Metal Worker

- Motor Vehicle Mechanic

- Motor Vehicle Mechanic Helper

- Motor Vehicle Upholstery Worker
- Motor Vehicle Wrecker

- Painter, Automotive

- Radiator Repair Specialist

- Tire Repairer

- Transmission Repair Specialist
Food Preparation and Service Occupations

(not set) - Food Service Worker

07010
07041
07042
07070

- Baker

- Cook 1

- Cook 11

- Dishwasher

14.59
16.65
19.00
22.28
23.39
13.13
11.56
14.19
22.28
12.02
10.43
16.65
16.65
10.12
10.81
11.46
11.95
14.41
15.07

11.39
13.35
15.42
17 .47
20.13
21.51
19.54
22.11
26.37
27.62
27.62
27.62
27.62
13.35

20.02
16.60
16.60
17.38
15.00
18.20
16.60
18.20
14.15
15.78
16.60
17.38
15.78
13.37
18.20

7.94
9.25
8.46
9.35
7.85
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07130
07250
09000 -
09010
09040
09070
09100
09110
09130
11030 -
11030
11060
11090
11121
11122
11150
11210
11240
11270
11300
11330
11360
12000 -
12020
12040
12071
12072
12073
12100
12130
12160
12190
12221
12222
12223
12224
12250
12280
12311
12312
12313
12314
12315
12316
13000 -
13002
13011
13012
13013
13041
13042
13043
13047
13050
13071
13072
13073

- Meat Cutter

- Waiter/Waitress

Furniture Maintenance and Repair Occupations
- Electrostatic Spray Painter

- Furniture Handler

- Furniture Refinisher

- Furniture Refinisher Helper

- Furniture Repairer, Minor

- Upholsterer

General Services and Support Occupations
- Cleaner, Vehicles

- Elevator Operator

- Gardener

- House Keeping Aid 1

- House Keeping Aid 11

- Janitor

- Laborer, Grounds Maintenance

- Maid or Houseman

- Pest Controller

- Refuse Collector

- Tractor Operator

- Window Cleaner

Health Occupations

- Dental Assistant

- Emergency Medical Technician (EMT)/Paramedic/Ambulance Driver
- Licensed Practical Nurse 1

- Licensed Practical Nurse 11

- Licensed Practical Nurse 111

- Medical Assistant

- Medical Laboratory Technician
- Medical Record Clerk

- Medical Record Technician

- Nursing Assistant |

- Nursing Assistant 11

- Nursing Assistant 111

- Nursing Assistant 1V

- Pharmacy Technician

- Phlebotomist

- Registered Nurse 1

- Registered Nurse 11

- Registered Nurse 11, Specialist
- Registered Nurse 111

- Registered Nurse 111, Anesthetist
- Registered Nurse 1V
Information and Arts Occupations
- Audiovisual Librarian

- Exhibits Specialist 1

- Exhibits Specialist 11

- Exhibits Specialist I11

- Illustrator 1

- Illustrator 11

- Illustrator 111

- Librarian

- Library Technician

- Photographer 1

- Photographer 11

- Photographer 111

13.46
7.56

21.23
13.34
16.03
13.05
14.56
16.03

9.58
9.58
10.19
7.59
9.73
9.77
9.52
7.59
12.79
12.12
10.36
10.36

11.88
13.79
11.36
12.75
14.26
10.59
14.02
11.99
13.15

7.77

8.74

9.54
10.69
11.84
12.32
19.72
23.42
23.42
28.34
28.34
33.96

15.65
16.06
19.51
21.67
19.05
23.14
25.69
24 .61
13.02
12.66
16.78
20.39
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13074
13075
15000 -
15010
15030
15040
15070
15090
15100
15130
15160
15190
15220
15250
19000 -
19010
19040
21000 -
21010
21020
21030
21040
21050
21071
21080
21100
21130
21140
21150
21210
21400
23000 -
23010
23040
23050
23060
23070
23100
23120
23125
23130
23140
23160
23181
23182
23183
23260
23290
23310
23340
23370
23400
23430
23440
23460
23470
23500

- Photographer 1V
- Photographer V

Laundry, Dry Cleaning, Pressing and Related Occupations

- Assembler

- Counter Attendant

- Dry Cleaner

- Finisher, Flatwork, Machine

- Presser, Hand

- Presser, Machine, Drycleaning

- Presser, Machine, Shirts

- Presser, Machine, Wearing Apparel, Laundry
- Sewing Machine Operator

- Tailor

- Washer, Machine

Machine Tool Operation and Repair Occupations
- Machine-Tool Operator (Toolroom)

- Tool and Die Maker

Material Handling and Packing Occupations
- Fuel Distribution System Operator

- Material Coordinator

- Material Expediter

- Material Handling Laborer

- Order Filler

- Forklift Operator

- Production Line Worker (Food Processing)
- Shipping/Receiving Clerk

- Shipping Packer

- Store Worker 1

- Stock Clerk (Shelf Stocker; Store Worker 11)
- Tools and Parts Attendant

- Warehouse Specialist

Mechanics and Maintenance and Repair Occupations
- Aircraft Mechanic

- Aircraft Mechanic Helper

- Aircraft Quality Control Inspector

- Aircraft Servicer

- Aircraft Worker

- Appliance Mechanic

- Bicycle Repairer

- Cable Splicer

- Carpenter, Maintenance

- Carpet Layer

- Electrician, Maintenance

- Electronics Technician, Maintenance I

- Electronics Technician, Maintenance 11

- Electronics Technician, Maintenance 111
- Fabric Worker

- Fire Alarm System Mechanic

- Fire Extinguisher Repairer

- Fuel Distribution System Mechanic

- General Maintenance Worker

- Heating, Refrigeration and Air Conditioning Mechanic
- Heavy Equipment Mechanic

- Heavy Equipment Operator

- Instrument Mechanic

- Laborer

- Locksmith

22.64
27.40

7.35
7.35
9.39
7.35
7.35
7.35
7.35
7.35
10.06
10.74
8.03

20.07
22.24

15.62
19.83
19.83
10.63
10.15
14.67
14._67
12.25
12.25
11.32
14.14
14.93
14_67

20.68
15.24
21.60
16.99
17.87
17.63
13.37
22.35
16.03
17.61
20.86
18.47
18.89
20.24
15.25
17.92
14.35
18.95
15.31
16.79
16.79
16.79
17.92
10.02
18.17
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23530
23550
23580
23640
23700
23740
23760
23790
23800
23820
23850
23870
23890
23910
23930
23931
23950
23960
23965
23970
23980
24000 -
24570
24580
24600
24630
25000 -
25010
25040
25070
25190
25210

Machinery Maintenance Mechanic
Machinist, Maintenance
Maintenance Trades Helper
Millwright

Office Appliance Repairer
Painter, Aircraft

Painter, Maintenance
Pipefitter, Maintenance
Plumber, Maintenance
Pneudraulic Systems Mechanic
Rigger

Scale Mechanic

Sheet-Metal Worker, Maintenance
Small Engine Mechanic
Telecommunication Mechanic |
Telecommunication Mechanic 11
Telephone Lineman

Welder, Combination, Maintenance
Well Driller

Woodcraft Worker

Woodworker

Personal Needs Occupations

Child Care Attendant
Child Care Center Clerk
Chore Aid

Homemaker

Plant and System Operation Occupations

Boiler Tender

Sewage Plant Operator
Stationary Engineer
Ventilation Equipment Tender
Water Treatment Plant Operator

27000 - Protective Service Occupations
(not set) - Police Officer

27004
27006
27010
27040
27070
27101
27102
28000 -
28010
28020
28030
28040
28050
29000 -
21150
29010
29011
29012
29023
29024
29025
29030
29035

Alarm Monitor
Corrections Officer
Court Security Officer
Detention Officer
Firefighter

Guard 1

Guard 11

Stevedoring/Longshoremen Occupations

Blocker and Bracer
Hatch Tender

Line Handler
Stevedore |1
Stevedore 11

Technical Occupations

Graphic Artist

Air Traffic Control Specialist, Center (2)

Air Traffic Control Specialist, Station (2)

Air Traffic Control Specialist, Terminal (2)
Archeological Technician 1

Archeological Technician 11

Archeological Technician 111

Cartographic Technician

Computer Based Training (CBT) Specialist/ Instructor

18.43
16.79
13.05
22.64
17.05
18.24
16.03
18.73
17.88
17.92
17.51
16.13
16.79
15.31
18.47
22.18
18.47
17.08
16.79
17.92
13.84

7.32
11.32
6.93
10.88

17.90
17.81
17.90
14.36
17.81

19.22
13.15
13.78
15.80
13.78
14.27

9.61
11.50

16.13
16.13
16.13
16.59
18.22

18.24
31.49
21.72
23.92
14.11
16.21
20.02
21.83
29.49
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29040
29061
29062
29063
29064
29081
29082
29083
29084
29085
29086
29090
29100
29160
29210
29240
29361
29362
29363
29364
29390
29480
29491
29492
29493
29494
29495
29620
29621
29622
31000 -
31030
31260
31290
31300
31361
31362
31363
31364
99000 -
99020
99030
99041
99042
99043
99050
99095
99300
99310
99350
99400
99500
99510
99610
99620
99630
99658

- Civil Engineering Technician

- Drafter |

- Drafter 11

- Drafter 111

- Drafter 1V

- Engineering Technician |

- Engineering Technician 11

- Engineering Technician 111

- Engineering Technician 1V

- Engineering Technician V

- Engineering Technician VI

- Environmental Technician

- Flight Simulator/Instructor (Pilot)

- Instructor

- Laboratory Technician

- Mathematical Technician

- Paralegal/Legal Assistant I

- Paralegal/Legal Assistant 11

- Paralegal/Legal Assistant 111

- Paralegal/Legal Assistant 1V

- Photooptics Technician

- Technical Writer

- Unexploded Ordnance (UX0) Technician 1
- Unexploded Ordnance (UX0) Technician 11
- Unexploded Ordnance (UX0) Technician 111
- Unexploded (UX0) Safety Escort

- Unexploded (UX0) Sweep Personnel

- Weather Observer, Senior (3)

- Weather Observer, Combined Upper Air and Surface Programs (3)
- Weather Observer, Upper Air (3)
Transportation/ Mobile Equipment Operation Occupations
- Bus Driver

- Parking and Lot Attendant

- Shuttle Bus Driver

- Taxi Driver

- Truckdriver, Light Truck

- Truckdriver, Medium Truck

- Truckdriver, Heavy Truck

- Truckdriver, Tractor-Trailer

Miscel laneous Occupations

- Animal Caretaker

- Cashier

- Carnival Equipment Operator

- Carnival Equipment Repairer

- Carnival Worker

- Desk Clerk

- Embalmer

- Lifeguard

- Mortician

- Park Attendant (Aide)

- Photofinishing Worker (Photo Lab Tech., Darkroom Tech)
- Recreation Specialist

- Recycling Worker

- Sales Clerk

- School Crossing Guard (Crosswalk Attendant)
- Sport Official

- Survey Party Chief (Chief of Party)

18.89
12.70
14.29
17.96
21.83
15.58
16.67
20.54
24 .87
29.05
35.89
16.43
29.83
22 .57
16.35
21.83
13.95
16.94
20.73
25.07
21.83
23.34
20.02
24 .22
29.03
20.02
20.02
18.44
17.04
17.04

11.91

7.72

11.13
10.29
11.13
12.19
14.67
14.67

8.25
8.05

10.29
10.80

7.33
8.48

18.35
10.52
25.42
13.21

9.51

14.85
14.85

9.98
9.62
9.34

16.54
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99659 - Surveying Technician (Instr. Person/Surveyor Asst./Instr.) 15.04
99660 - Surveying Aide 10.33
99690 - Swimming Pool Operator 12.86
99720 - Vending Machine Attendant 12.62
99730 - Vending Machine Repairer 14.78
99740 - Vending Machine Repairer Helper 12.62

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

HEALTH & WELFARE: Life, accident, and health insurance plans, sick leave, pension plans,
civic and personal leave, severance pay, and savings and thrift plans. Minimum employer
contributions costing an average of $2.87 per hour computed on the basis of all hours
worked by service employees employed on the contract.

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or successor; 3
weeks after 8 years, and 4 weeks after 15 years. Length of service includes the whole
span of continuous service with the present contractor or successor, wherever employed,
and with the predecessor contractors in the performance of similar work at the same
Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of ten paid holidays per year: New Year"s Day, Martin Luther King
Jr._."s Birthday, Washington®s Birthday, Memorial Day, Independence Day, Labor Day,
Columbus Day, Veterans®™ Day, Thanksgiving Day, and Christmas Day. (A contractor may
substitute for any of the named holidays another day off with pay in accordance with a
plan communicated to the employees involved.) (See 29 CFR 4.174)

THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as
numbered):

1) Does not apply to employees employed in a bona fide executive, administrative, or
professional capacity as defined and delineated in 29 CFR 541. (See CFR 4.156)

2) APPLICABLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL: An employee is
entitled to pay for all work performed between the hours of 6:00 P.M. and 6:00 A.M. at
the rate of basic pay plus a night pay differential amounting to 10 percent of the rate
of basic pay.-

3) WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you work at night as part of a
regular tour of duty, you will earn a night differential and receive an additional 10% of
basic pay for any hours worked between 6pm and 6am. If you are a full-time employed (40
hours a week) and Sunday is part of your regularly scheduled workweek, you are paid at
your rate of basic pay plus a Sunday premium of 25% of your basic rate for each hour of
Sunday work which is not overtime (i.e. occasional work on Sunday outside the normal tour
of duty is considered overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees employed
in a position that represents a high degree of hazard when working with or in close
proximity to ordinance, explosives, and incendiary materials. This includes work such as
screening, blending, dying, mixing, and pressing of sensitive ordance, explosives, and
pyrotechnic compositions such as lead azide, black powder and photoflash powder. All
dry-house activities involving propellants or explosives. Demilitarization,
modification, renovation, demolition, and maintenance operations on sensitive ordnance,
explosives and incendiary materials. All operations involving regrading and cleaning of
artillery ranges.
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A 4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity to ordance,
(or employees possibly adjacent to) explosives and incendiary materials which involves
potential injury such as laceration of hands, face, or arms of the employee engaged in
the operation, irritation of the skin, minor burns and the like; minimal damage to
immediate or adjacent work area or equipment being used. All operations involving,
unloading, storage, and hauling of ordance, explosive, and incendiary ordnance material
other than small arms ammunition. These differentials are only applicable to work that
has been specifically designated by the agency for ordance, explosives, and incendiary
material differential pay.

** UNIFORM ALLOWANCE **

IT employees are required to wear uniforms in the performance of this contract (either by
the terms of the Government contract, by the employer, by the state or local law, etc.),
the cost of furnishing such uniforms and maintaining (by laundering or dry cleaning) such
uniforms is an expense that may not be borne by an employee where such cost reduces the
hourly rate below that required by the wage determination. The Department of Labor will
accept payment in accordance with the following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an adequate
number of uniforms without cost or to reimburse employees for the actual cost of the
uniforms. In addition, where uniform cleaning and maintenance is made the responsibility
of the employee, all contractors and subcontractors subject to this wage determination
shall (in the absence of a bona fide collective bargaining agreement providing for a
different amount, or the furnishing of contrary affirmative proof as to the actual cost),
reimburse all employees for such cleaning and maintenance at a rate of $3.35 per week (or
$.67 cents per day). However, in those instances where the uniforms furnished are made
of "wash and wear™ materials, may be routinely washed and dried with other personal
garments, and do not require any special treatment such as dry cleaning, daily washing,
or commercial laundering in order to meet the cleanliness or appearance standards set by
the terms of the Government contract, by the contractor, by law, or by the nature of the
work, there is no requirement that employees be reimbursed for uniform maintenance costs.

** NOTES APPLYING TO THIS WAGE DETERMINATION **

Under the policy and guidance contained in All Agency Memorandum No. 159, the Wage and
Hour Division does not recognize, for section 4(c) purposes, prospective wage rates and
fringe benefit provisions that are effective only upon such contingencies as "approval of
Wage and Hour, issuance of a wage determination, incorporation of the wage determination
in the contract, adjusting the contract price, etc.” (The relevant CBA section) in the
collective bargaining agreement between (the parties) contains contingency language that
Wage and Hour does not recognize as reflecting "arm"s length negotiation'™ under section
4(c) of the Act and 29 C.F.R. 5.11(a) of the regulations. This wage determination
therefore reflects the actual CBA wage rates and fringe benefits paid under the
predecessor contract.

Source of Occupational Title and Descriptions:

The duties of employees under job titles listed are those described in the "Service
Contract Act Directory of Occupations,”™ Fourth Edition, January 1993, as amended by the
Third Supplement, dated March 1997, unless otherwise indicated. This publication may be
obtained from the Superintendent of Documents, at 202-783-3238, or by writing to the
Superintendent of Documents, U.S. Government Printing Office, Washington, D.C. 20402.
Copies of specific job descriptions may also be obtained from the appropriate contracting
officer.
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REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 1444
(SF 1444)}

Conformance Process:

The contracting officer shall require that any class of service employee which is not
listed herein and which is to be employed under the contract (i.e., the work to be
performed is not performed by any classification listed in the wage determination), be
classified by the contractor so as to provide a reasonable relationship (i.e.,
appropriate level of skill comparison) between such unlisted classifications and the
classifications listed in the wage determination. Such conformed classes of employees
shall be paid the monetary wages and furnished the fringe benefits as are determined.
Such conforming process shall be initiated by the contractor prior to the performance of
contract work by such unlisted class(es) of employees. The conformed classification,
wage rate, and/or fringe benefits shall be retroactive to the commencement date of the
contract. {See Section 4.6 (C)(vi)} When multiple wage determinations are included in a
contract, a separate SF 1444 should be prepared for each wage determination to which a
class(es) is to be conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed
occupation(s) and computes a proposed rate(s).

2) After contract award, the contractor prepares a written report listing in order
proposed classification title(s), a Federal grade equivalency (FGE) for each proposed
classification(s), job description(s), and rationale for proposed wage rate(s), including
information regarding the agreement or disagreement of the authorized representative of
the employees involved, or where there is no authorized representative, the employees
themselves. This report should be submitted to the contracting officer no later than 30
days after such unlisted class(es) of employees performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report of
the action, together with the agency®s recommendations and pertinent information
including the position of the contractor and the employees, to the Wage and Hour
Division, Employment Standards Administration, U.S. Department of Labor, for review.
(See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, or notifies the
contracting officer that additional time will be required to process the request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.
6) The contractor informs the affected employees.
Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of Occupations”
(the Directory) should be used to compare job definitions to insure that duties requested
are not performed by a classification already listed in the wage determination.

Remember, it is not the job title, but the required tasks that determine whether a class
is included in an established wage determination. Conformances may not be used to
artificially split, combine, or subdivide classifications listed in the wage
determination.
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ATTACHMENT TO EXHIBIT C

COLLECTIVE BARGAINING AGREEMENT

COVERPAGE OF ATTACHMENT TO EXHIBIT C

In accordance with Sections 2(a) and 4(c) of the Service Contract Act, as amended,
employees employed by the contractor in performing the above services and covered by the
Collective Bargaining Agreement between Impact Management Services, and Public Service
Employees local Union 572, Laborer’s International Union of North America, AFL-CIO, are
to be paid wage rates and fringe benefits set forth in the bargaining agreement(s),
effective: May 1, 2004. Those employees not covered by this collective bargaining

agreement are covered by the wage determination in Exhibit C.

Attachment to Exhibit C
Page 1 of 22



IFB-NNLO597759E

SERVICE CONTRACT AGREEMENT

BETWEEN

PUBLIC SERVICE EMPLOYEES LOCAL 572
L.ILUN.A., AFL-CIO
AND

IMPACT MANAGEMENT SERVICES
NASA/LANGLEY RESEARCH CENTER

EFFECTIVE: MAY 1, 2004
EXPIRES: APRIL 30, 2006
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provisions of any states “right-to-work™ laws are inapplicable, all emplayzes
covered hy this Agreement, who are performing such work, shall be required,
to obtain membership in the Union no Jawer thar the thirty-first (31%) day of
such emplovment or the effective datz of this Agreement, whichever is later,
and maintain such membership 11 the Union while so employed.

Section 3 Membership in the Union is separate, apart and distingt, from the assumphon
by an emplovee of hus equal ebligation to the Linion, insofar as he/she receives
nenafits of histher equal to that received by other employees, The Linion is
required, under this Agreement, to represent all of the employess 1 the
bargaining unit, fairly and squally, without regard to whether or nat an
gmployee is a member of the Union. The terms of this Agreement have been
made for all emplovess in the bargaining unit, and not for members of the
Lmon only.  Accordingly, it is fair and equitable that cach employee n he
bargaining unit assume his’her fair share of meeting the Union’s cost and
expenses in performing its duties, as the exclusive bargaining representative.

Section 4 In accordance with the polioy set forth, under Section Three (3) of this Aricle,
all employees who are not members of the Umon. shall pay 1 the Union, as
the emplevees’ exclusive bargaining representative, an amount of money
equal to the Union's regular and uniformly imposed mitiaon fees and duss.
For present employvees, such payments shall commence no laer than the
thirty-first {31%'} dav of their employment.

Section § In the event that any or all of the states described in Section Two (2] of this
Article, a decision or action of the United States Congress, States Legislature,
a court or administrative board of competent jurisdiction, shall maks the
“Uinion Shop™ or “Agency Shop” a lawful practice, the same shali become
operable immediately and shall apply to all present and future employess.

ARTICE 1V
Check-Off

The Emplover agrees to homor checkofT cards, signed by individual employees. which
authorizes the Employer to deduct, from the emplovee’s paycheck sach month, the union
dues. and initiation fees. as certified by the Union, and remit same within thirty-one (31]
davs, to the Secretary-Treasurer of the appropriate Local Union. The Lnion agress that 1
the event of any change in the Union’s dues structure, it will notify the Employer twenty (20)
davs prior 1o the first pay period of the following month. The Employer will furnish the
Union with the names and addrasses of ali newly hired emplovees.

|3
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ARTICLE W
o Discrimination

Neither the Tmiplover, tior the Union, shall diseriminate against, or in favor of, any amployes
on account of racs, color. creed, pational origin, political belief, sex, age, veterans, or
handicapped, or because anv emplovees exercised his‘her rights under any federal or statz
law. All empiover policies, rules, and interpretations of this Agresment shall be applics
zqually to emplovees in the bargaining unit. The TUnion also recognized the employers
Affirmative Action Programs,

ARTICLE V1
L nion Representation

Section 1 The number and need of stewards shall be determined by the Union, and
appointments thereof will be made by the appropriate Business Manager. The
['nion agrees to limit the number of stewards 10 2 maximurn of one per shift

were possible,

Xection 2 The Local Union shall supply the contractor, in writing, and shall mautain,
with the contracior on a current basis, a complete list of all authorized
stewards, together with the designation of the group of employees 2ach 18
authorized to represent.

Section 3 The Emplover agrees t0 recognize the officers, and duly designated
representatives of the Local Union, and shall be kept advised, in writing, by
the Local Union of the names of its local officers and representatives.

Necrion 4 The Emplovers agrees that in the event it is planned to transfer a stewarsd,
officer, or representative, from one work shift andror shop to anether, it wik
infarm the Local Union five (5) davs prior te such action.

Section § Authorized agents of the Union shall have access to the Emplover's
establishment during working hours for the puwrpose of adjusting disputes,
investigating working conditions, ¢ollection of dues, and ascertaining that the
agreement is being adhersd to, provided. however, that advance notice be
piven so that such wisits do pot unduly interfere with the Empiovers
operarion. All visits subject o Government regulations

ARTICLE VII
Discharge and Suspension

Section | An emplovee shall be subiected to immmediate discharge for the followsng
re&sons;

a.) Dishonesty, which includes misuse of time cards. time clocks, or time
sheets
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Section 2

Section 3

h.}
i)
)}
k.)

[ntoxication dunng working hours

Tlse, possassion, andor diswibution of drugs, or being under
the influence of drugs during the working hours.

Fighting while on the premises or unwelcome physical contact
Is profubnted

Unwanted teuching and’or hotse piay

Deliberate property damage or other such gross misconduct.
Nat reporting to work for three (3) consecutive workdays or
pver staving an authorized leave of absence, without notifying
the Employer.

Any false siatement mads on the application for employment
or 1o the medical examniner with the intent to deceive,
Unauthcrized possession of ficearms or explosives within the
facilities

Employees restricted by the Govermment from entering the
Government 1astallation,

Sleeping on the job.

Other than the reasons dentified above, in Section One (1), the Emplover
shall not discharge anv emplovee without just cause, and with respect to any
such discharge, the Employer shall give at least one {1} warning notices 1o the

employes of any complaint against such employee, In writing, and a copy of

the same to the Local Union. Once warning notices become twelve months
old, said notice shall be voided, and not be operative in the future. Waming
notices of complaints against an emplovee need not be for similar reasons.

The following shall constiture the Employer’s rules and regulations i which
the Employees shall be required 1o follow:

a.)

(Gambling, including games of chance, operation of pools, lotteries,
gte., within the facilities, shail not be permitted.

Amoral conduct or indecency on the premises shall not be permitted.
Insubordination or refusal or intentional failure to perform assigrnment
and/or failure to respond to emergency response procsdurs after duty
hours.

Vending, soliciting, or collecting contributions for any purposes
whatsoever, at any tims, on the premises, unlgss authorized

Excessive absentesism and tardiness. abuse of sick leave, shali not be
permitied

Failure to perform work assignad to prescribed standards.

Failure o report o place of work after punching time clock or signing
in.

Emplovess shall not wash up or change clothes until their equipmant 15
cleaned and stered. Emplovees shall not leave the premmises befose the
end of their scheduled workday.
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i} Leaving assigned work area without notifying the supervisor during
regular working hours, except for unpreventable situations.

i Creating or contributing to unsafe werking conditions, shall not be
permitted.

k.) Smoking, drinkmg soda, coffse in unauthorized areas on Company
time, shall not be permitted.

L.} The use of abusive language to supervisor or fellow employees shall
not be permitied.

m.)  Horse plaving on the pretnises is profbited.

Employees found guilty of violating Employvers rules and regulations may be suspended
without pav, or discharged, in the following manner:

a.)

b.)

Secrion 4

Section 3

Section 1

First Mfense- Written warning and counseling or suspension
depending on severity of the offense

Second Offanse- Dismissal or three (3} 1o five (3} day suspension [At
Employer’s Discretion}

Dischargs or suspension must be proper written notiee to the empiovee, shop
sieward, and a copv matled 1o the Local Umion affected.

Pursuant 1o the Worker Adjustment and Ratraining Notification Act (Tiie 26,
1J.8. Codz Section 2103} the parties understund that ali emplovees have been
hired by the Employer ta fulfill the Emplover’s service contract with the U5
Governmient, therefore limited to the duration of the Emplover’s undertaking.
It is further understoed that the employees” emplevment by Impact
Management Services, will terminate upan completion of the setvice contract
if the service contract iz not renewed.

ARTICLE VHI
Grievance Procedure and Arbitration

The parties to this Agreement, in the interest of resolving all dispures,
complaints or grievances, in connection with the interpretation or application
of the terms of this Agreement, have settled upon the following orderly and
peaceful procedurss:

Step One The emplovee shall report to the steward any issues relating to

a grievance as defined above within three (3) calendar davs of
the occurrence. The steward shall investigate the matter and
complele the grievance form and present the grievance to the
emiployee’s immediate supervisor within five (3) calendar davs,
During this peried the steward, immediate supervisor and the
emplovee shall meet and attempt to resolve the grievance. The

5

Attachment to Exhibit C
Page 7 of 22



IFB-NNLO597759E

Step T'wo

Step Three

Srep Four

immediate supervisor shall complete its section of the
grievance form and return the grievance form 1o the steward. if
resolutton is reached, the grievance shall be considered
resolved. Ff resolution has not besn reached, the steward shall
appeal the grievance to Step 2 within five (3) calendar days
after receiving the grievance form from the immediate
SUPErvisar,

Umnce the steward has received the prievance form from the
immediate supervisor, the steward shall forward the grievance
to the Project Manager or his designated representative The
Project Manager will mest with the steward and attemprt 1o
resolve the matter within five (5) catendar days upon recaipt of
the gnevance. Dunng this pened, the Project Manager shall
complete its portion of the grisvance form and retur the form
to the steward. If resolution 1s reached, the grievance shall be
considered resoived. If reseciution has not been reached. the
steward may app=al by processing the grievance to Siep 3 by
forwarding the grievance to the Business Manager of the Union
or hus designated representative within five (3) calendar davs
after receiving the grievance from the Project Manager.

The Business Manager shall review the grievance fonm and at
his opuon further process the grievance 1o the Companys
President by signing off on the grievance form and
communicating his decision in writing to the Prasident within
five (5) calendar days of receipt of the Step 2 grievance. The
Presideni shall replv in writing 1o the Business Manager within
ten (10} calendar days after receiving the Step 3 grievance.
Duning this pericd the two parties mav meet in an attempt 10
resolve the grievance. If teselution 18 net reached, the
grievance may be appealed to Step 4, Arbitration.

The party requesting arbitration shall serve notice to the other
party within five (%) calendar days of the end of Step 3. The
party invoking this procedure shall call upon the Federal
Mediation and Conciliation Service to request a list of seven
{7y arbitrators, The Company and the Union will alternately
sirike names froim the list until one {1} Arbitrator remains. A
flip of a coin will determine the first party to strike & pame. The
same arbitrator will not be used for more than one (1)
arbimation unless mutually agreed between the parties. The
parties agree that the decision or award of the arbitrator will be
final and binding upen both pamies, subject to such laws, rules
and regulations as may be applicable. The arbitrator will have
no authority 10 add to, subtract from or change any of the terms
)
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Section 2

Section 3

Seciion 4

Section I

Kection 2

Nection 3

Necrion 4

of this Agreement or Addendum. Each party will bear the
expense of preparing its own caze. The cost of the arbitrator’s
services and any other expenses incidental to the arbimration,
mutually agreed to in advance, will be borne squally by the
parties

The parties may, by mutual consent, select a mutually acceptable neurral to act
a5 a temporary or permanent arbitrator for disputes arising under the terms of
this Agresment.

All time limits prescribed herein may be extended by mutual agreement by the
company and the employee. Failure of the Compaiy to respond shall result in
the grantng of the relied sought in the grievance. Feilure of the Union or
emplovee to present the grievance to the next step within the tims limits, shall
constitute a basis for the company denying the grievance.

In any case jnvolving discharge or discipline impesed by the cempany, back
wages, 1T anv are awarded, shall be liruted o the amoum of wages that the
emploves would otherwise have earnad less any unemployment compensation
or substitute earning during the period of discharge or suspension.

ARTICLE IX
Seniority

The Employer recognizes seniority which shall be bases upon the length of
continuous service, with previous, present and succesding Empleyers
according to the Emplover™s and the Unton’s records, as an important factor to
be considered by it in shifi assignments, promotions, demotions, iayofTs, and
recalls after iayvoffs within the uniz It 15 understood. however. that e
Emplover may also consider efficiency and capability. provided that when
these factors are equal, seniotity shall prevail,

Mo employves shall acquire any seniority rights, until he has been contnuously
employed by the present emiployer for 2 poriod of sixty (60) calendar days.

A break in semunority shall oceur in the following events;

a.) [f an emploves quits

b If an emplovee is discharged for cause

c.) If an employee takes an unauthorized leave of absence
d.) If an employee 15 laid off for moere than six (6) months
e.) If an employvee leaves due to military TDY assignment

The emplover shall supply the Unfon with ap up-to-date seniority list, which
shall be reviewsad each six (6 months.
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Section 5 Ewvery new employes shall be on probation for 2 period of sixty (60) dayvs and
during this probationary period an smployse may be dismissed far A0y TEAsCh
considered justifiable by the Emplover Anv emplovee so dismissad shall not
have a night to invoke the grievance and arbitration procedure of this

agreement.
ARTICLE X
Promotions
Section 1 When the Emplayer determines that a vacancy exists in a classification, a

notice of the vacancy shall be posted for a period three (3) calendar davs in
the normal posting locations, Any emplovee in the Bargaining Unit shall be
permitted to sign the norice indicaling histher desire to be selected for the
position,

Secrion 2 In effecting a promotion, the Emplover wiil first give consideration to
etplovees of the urit and selection will be made therefrom unless an outsider
application (s clearly better qualified.

Section 3 The application of all candidates will be reviewed with full regard given to
cach cancidare’s skilis, abilities, and experience, In making selections for
premotion within the bargaining urut, the Emplover may consider wiliingness
to relocate as criteria, however, all other factors being equal, the Emplover
agrees to promote the most senior emplovee,

ARTICLE X1
Leave of Absence

Section 1 Personal Leaves of Absence

A leave of absence without pay, for reasonable cause, as determined by the
emplover, may be granted for a peried of up to ninery (907 calendar days, with
written approval of the employes’s superviser at least fifteen (151 days in
advance of such leave of absence, providing the employee can be spated from
his regular assigned job dutizs. Such leaves of ahsence may be extended for
good cause, shown upen written approval of the Employer. Emplovees who
are away for a period longer than the term of the leave of absence, or who
accept emplovment elsewhere withowt permission of the Emplever durng
such leaves of absenee, shall be considered to have voluntarily terminated
their employment with the Emplover.

Employees shall not recerve holiday pay for any holiday which falls during
the period the employee is on lsave without pay, which extends bevond nmery
(90) davs, nor shall such employee receive any acerued vacation for the period
of the emplovee’s absence.
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Section 2

Lo

Section 3

Section 4

Military Leave of Absence

The Emplover and the Union agree to abide by the provisions of the Selective
Servics Act. and the Veteran's Re-Emplovment Act, insofar as the provisions
of said Acts apply to the rights of emplovees and the obligations of the
Emplower,

Employees who are members of the Nationa! Guard and Military Resenve
Units shall be granted necessary time off, without pay, in order that they may
fulfill their military obligations. These emplovees must notify their
Supervisor immediately upon receiving natifications of training period or
other obligations requiring & military leave of absence. Emplovess may elect
to use earned vacation benefits (if eligible) during periods of military service.
Active mulitary personnel shall not be granted anv leave of absence for anv
military TDY assignments by their military agency. as per Asticle X, Section
3{2), an emplovee leaving his work due to TIDY assignment shall lose his
seniority rights.

Injury or Sickness Leaves of Absence

An emplovee desiring leave of absence from his emplovment shall securs
written permassion from the emplover. The maximum feave of absence shall
be for ninety (90} days. An sxtension may be granted when reguired.

Permission for leave must be secured from the Emplover with a copy mailed
to the Union. Granting leaves of absences shall be for the following reasons:
sickness, death 1n the immediate family, union activities, cases considered
extreme hardsiup for an employee or any member of his immediate family,
military duty, and in the case of compensation injuries or occupational
disease.

Emplavee seniority shall continue to accrue during feave of absence. Leave
of absence shall not cause a change i semtortty date. Hawever, if benefits
accrue during a vear in which a jeave of absence is taken. they shall be
prorated according to service during that vear. Leave of absence for maternity
shall be granted in accordance with applicable law.

Medical Treatment

The Employer provides workman's compensation coverage for emplovees
who sustaln an mjury or contract a sickness covered by Workman's
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Compensation. Ths Employer will pay the injured or sick emplovee the hours
worked by his crew on the date of his injury or sickness.

ARTICLE XIF
Wages

Frmplovess shall be paid wages and frings benefits in accordance with the schedule of wages
identified as Addendum {4} for each location. The rates of pay and fringe benefits shajl be
negotiated between the Employer and designated representatives of the Local Union that has
jurisdiciion to represent the emplovees

ARTICLE XIII
Shift Scheduling, Basic Work Week, and Hours of Work

All employees shall be assigned to work in accordance with the hours of work apd shifts
determined by the Emplover and identified as Addendum (A) for each location.

Section ]  Work Week

The regular work week for all emplovees shall begin and end at 12:00 midnight on
Saturday. The Employer will make every effort in scheduling to insure that no
employvee work more than seven (7] consecutive days. Due to the inconsisient tasks
and frequency scheduling, required by the contracting agency, the Union recogmazcs
the fact that it is impossible to place all of the Employer’s employees on a thirty-five
(3%) hour work week: therefore, the Emplover agrees to place as many emplovees as
possible on a thirty-five (333 hour, five (3 day per week, work week.

Section 2 Days Off

Each full time employee shall have two (2) scheduled days off in each reguiar work
week The Emplover must notify the affected employee at teast two (2] calendar days
in advance of any change in regular “scheduled davs off’. Where employees are
required to maintain continuous operation of departments or assignments, days off
mav be fixed or rotated consistent with the requirements of the service  The
Employer will make every reasonable effort to arranpe work schedules so that a
maximum number of emplovees will be off duty on Saturdays and Sundayvs,
consistent with operational requirements,

Section 3 Shifts
Shifts for all regular emeplovees shall be established as follows:

a.) Shifts will be established by the Emplover to bast accomplish
the task and frequency schedules.

b.) Employees ransferred from one shift to another shall receive at
least twenty-four (24} houre notice except during emergency.

i
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e Emergency Discontinuance of OUpgration. In the event of any
emergency (eg severe weather conditions) requiring the
discontinuance of the Emplover’s operations. employees will
be released from work andir will be excused from their
obligations to report work (n accordance with dirsctive which
may be tssued by the military installation. The Emplover shall
not be required to pay wages unearned by employess as a result
of such discontinuance of operation.

d.} Ng employee shall be required 10 work more than four {4)
hours without a lunch period. Meal periods shall be minimum
of one half (%) hour and a maximum of one (1} hour and <hall
be without pay.

The provisions of this Article shall not be construed as a fimitation upon the number of hours
per day, per week, the Emplover may operate business or schedule its emplovees. nor shall it
be construed as a guarantee of the minimum of hours available 10 emplovees.

ARTICLE X1V
Show up and Reporting time

Any employee reporting for work at the regular starting time, when he has not been notified
not to report and for whom no work ic provided. shall receive two (2 hours per dav at his
regular hourly rate. Any emplovee reporting for work at the regular starting time, and who is
placed at work, shall be paid for no less than four (4] hours at his repular rate, even though
four {4 hours have not been worked.

If more than four (4] hours are worked i any one shift, an emplovee shall receive pav for
actual hours worked, Any employee called in outside his regular warking hours. ar or his
scheduled davs off, shall be guaranteed a minimum of three (3} hours pay at the reguiar rate

ARTICLE XV
OVERTIME

Overtime shall be paid at the rate of one and ona-half (1- }%) times the straight hourly rate.
Overtime may be defined as:

a. All wark performed in excess of (40) forty hours in any workweek. The Emplover
will distribute avertime work as is necessary, and as fairly as possible, berween
employees affected by such overtime work, When an emplovee 15 required to work as
Lead Person, heishe shall be paid that pay base on working (40) forty hours in that
position.
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ARTICLE XV1
Holidays

Section 1 Employees shall be entitled to the number of paid holidavs as
idenuificd in Addendum (A) covering their location.  Any emploves who s absant
without an acceptable excuse on the scheduled workday immediately precedng,
and'or the scheduled workday immediately followmg a holiday shall forfert his nght
to be paid for such holiday. If an emploves is preventzd from working on the
workday immediately preceding, or the workday immediately following a holiday
because of illness attested to by a physician, or death in his immediate family, such
fact shall constitute an acceptable excuse. (Immediate family shall include spouse,
parent, brother, sister, and children).

Section 2 The holidays as listed below will be observed as non-work davs,
Whenever such holidays a determined falf on a Saturday and the activity, except those
required 1o operate during holiday period, may be closed to public business on the
preceding Friday, the succeeding Monday. in lieu of such bolidays, then such Fridav
or Monday shall be deemed to be a holiday.

New Year's Doy Labor Day
Marlin Luther King s Bithday Colmbus Day
Fresident's Day Veteran s Day
Memarial Day Thanksgiving Day
Independance Day Christmas Day

Including any other holiday recognized by the Federal Government.

Section 3 Employess working on & holiday within their basic work week,
meaning a sixth day, or a seventh day, shali receive the same pay as
they would normally receive for that day, plus a regular day’s pay in
liew of the day off

Section 4 Emplovees working on a holiday within their basic work week will
receive the same pay as they would normally receive on a regular
warkday, plus a days pay as they are normalfly emtitled to for the
haliday.

Section 3 I one of the aforementioned holidavs falls within an empleves's
scheduled vacation, such emplovee shall recetve one (1) additional dav
of paid vacation.

Section 6 In order for an employee to be entitled to receive pav for holidavs not
worked hesshe must have been an employee of the Company for sixty
(60 days.
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Section 1

Section 2

Section 3

Article XVII
Vacations

Emplovees shall receive paid wvacation on their anniversary daie as
identified in Addendum (&) cowvering their location. Vacation shall
not be patd or earned on a pro-rata basis, or during a period of lavoft
Vacation pay shall be figured on the basis of the emplovee’s normal
work week, In addition, two [2) people working on same team will not
be granted vacation at the same time

The Employer shall offer the employees the opportunity to reguest
their vacation in advance for approval. This vacation schedule shat. be
approved no later than March 15 of each vear. In selzction of
vacations the employee’s sentornty shall be determiming factor. Once
the wvacation scheduls s completed and approved 11 can not be
arbltrarily changed by the Employer. Emplovees shall be required 10
schedule their vacation in advance. as stated above, but when getiing
unscheduted vacarion approved at a later date, it must be understood
that approved vacations on the vacation schedule shall be recognized
fiist in cases where an emplovee 15 requesting the same days off as
another employee who has prior approval to take. Vacations must be
used within the twelve (12) months following the employee's
antiversary date.

Notwithstanding that an employee 1s otherwise entitled to a vacation.
and has qualified for same. he forfaits all vacation pav or privilegas 1t
prior to taking his vacation he quits without giving the company ane
(1) weel’s written notice of his intention 1o quit. He also forfens his
vacation pay or privileges if he fafls 10 report to work (thres (33 or
more] times without notice to the Emplover. This 15 grounds for
remnoval for cause pursuant to Aricke W

ARTICLE XVI11I
Sick Leave

Employees shall be entitled to sick leave per vear, with pay, at the employee’s regular rate of
payv, as identified in Addendum (A} covering their lecation. The Emplover mayv require
medical proof of illness for absence in excess of rwo dav with sick leave. No sick leave pay
shall be made for less than one half day, employee will reczive regular pay for hours worked
and will receive no sick pav. Sick leave is available as carned and should be usad
accardingly.  Abusing sick leave shall require proof of illness the first day of absence in
order to recetve sick leave pay.

(W}
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ARTICLE XIX
Bereavement Leave

Bereavement Leave as jdentified in Addendum A shall be recognized as follows  An
employee who has a death in higher immediate familv defined as histher spouse, parent,
brother, sister, children or a member of the immediate family through adoption or
guardianship shall be paid up to and {aeluding three (3) davs pay at their regular rate for time
missed wittun one (1) week of the funeral. Documentation may be required to show that
lzgal adoption or guardianship does exist when death occurs to a fanuly member in this
category,

ARTICLE XX
Health & Welfare
The Emplover shall contribute, for each howr for which an employee covered by this
Agreement is entitled to pay, to Man-U Service, Plan B in accordance with Addendum {4} 1o
this Agrsement.

ARTICLE XXIT
Pension

The Employer shall contnbute, for each hour for which an emploves covered by this
apreement 15 entitled to pay, to the Laborers® Inernational Union of North America
{Industrial) Penston Fund in accordance with Addendum (A7 to this Agresment

ARTICLE XXil
Hiring of Employees

Section 1 The Emplover agrees that 11 will contact the Union office and give the
Union an opportunity to furnish all classes of emplovees coversd by
this Agreement, but if 1t cannet supply the needed personnel, the
Emplover mayv obtain applicants from anv and all sources for the
particular requirernent. The Union shall endorse anv requirements for
hirng emplovees who would be trainees under federal control
(WINS1 The Union also recogmzes that the emplover 1s required to
natify the State Job Service of openings,

Section 2 Seiection of applicants for referral to or for employment an jobs, shall
be on a nondiscriminatory basis and shall not be based on, or in any
way affected by, Union membership, bylaws, rules, regulations,
constitutional provisions, or any other obligation or aspect of Union
membership, policies, or requirements.

Section 3 When the Emplover is awarded a new service contract, in a location
where the Laborers’ International 1nion of North America already
represents emploves through a prior collective bargaining agreement,
with the predeceszor econtractor, the Emplover signatory o this

T A
iT
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Agreement agrees to retain the necessary number of employvees of the
predecessor contractor required for Service Contract performance.
Article X, Seniority, shall be applicable in the above,

ARTICLE XXITI
Wash and Wear Uniforms

The Employer shall provide two {2) wash and wear uniforms 10 new emplovees upon
[NITIAL employment. One (1) new uniform shall be provided to each emplovee, without
cost, per year. The Employees shall launder and maintain their own uniforms at their own
EXpernse.

ARTICLE XXIV
Miscellaneous

Section 1 The Emplover will provide facilities where all emplovees may eat their
meals at therr repularly schedules times, provided such facilines are
made available by the U5, Government.

Section 2 The Employer agrees to give the Local Union a copy of the
Emplover's wrtter personnel policies, and copies of the job
descriptions for ali classifications in the bargsining umits, In no job
description exists for & job classification [t will be immediatsly
negotiated jointly by the Union and the Employer.

Section 3 Supervisors and other personnel ouside the bargaining umit shall not
regularly perfarm bargaining unit work 50 as to replace bargaiming unit
etiployeas. The parties to this Agreement recognize, however, that
such activity may bs npecessary from tiupe-to-nme (o Jasue the
efficient and profitable operation of the Emplover and, therefore, agree
that such activity s not vielation of the provision of this Agreement

Section 4 The pay period and pavday shall be semi-montaly.

Section 5 Employees who are discharged from the services of the Emplover shall
receive their wages and personal property in full at the next reguiar
pavdav thereafter. Emplovess who quit the services of the Emplover
without urgent reason will recelve their wages at the next reguiar
payday, bul may receive their personal property upon quitting. ™o
emplovee who ic discharged or resigned will recefve any wage until he
has fumished proof that his file at Base Sscurity has been cleazed, and
all badges'passes surrendered, and has cleared the Employer's
property files. No wages will be released until all uniforms are tumed
into the Emplover in a clean and non-abuses form.

LR

Attachment to Exhibit C
Page 17 of 22



IFB-NNLO597759E

Section 6 The Union agress 1o encowraze all employveas in the bargaining ualt 1o
adhere to and follow rules and reguiations as outlined 1 Armele Vil
Section 3 of this Agresment.

ARTICLE XXV
No Sirikes-No Lockouts

Section 1 It is the intent and purpose of the parties hergto. set forth herein, the basic
Agreement covering wages, hours of work and other terms and conditions of
employment o be observed by the parties, and to provide a procedure for the
prompt and equitable resolution of disputes and grievances arising between
the parties. Accordingly, it is agreed that there shall be no interruptions in, or
impediments w0, the Emplover's operations, of any sioppages, strikes, or
lockouts during the life of this Agreement arising cut of such disputs or
grievance. Instead, such disputes and grievances shall be peacefully resolved
under the grievance procedure provided Article VIIL

Section 2 It is agreed that in ali cases of any unauthorized strikes, slowdowms, walkouts,
or any other unauthorized acts of employee of the Employer, or of any
affiliated Local Urion andior District Counctl. or official thereof, the Unian
shall promptly undertake 10 induce emplovees to return 1o their jabs and to
process any dispute under Article VIII, and no liabilfty shall atach to the
Unien urless, and until, any such unauthorized act has been expressly ratified
by the Union,

ARTICLE XXVI
Invalidity

In the event that anv term or provision of this Agreement shall be declared in violation of
state federal law, or shall through action of any fedesal or state legislation, become unlawful,
such term or provision shall be void and of no effect in that particular jurisdiction. All other
terms and conditions of this Agreement shall remain in full force and effect. [n the event any
unauthorized Government Agency. or court of competent Jurisdiction, determines that the
wage and fTinge benefits contained in Addendum{A) are improper, the Emplover shall be
obligated 1o payv only wages and fndge benefits specified 1 the apprepniate wage
determination 1ssued by the Department of Labor during the period the Union s appealing
such action. If the Union’s appeal is successful, the Emplover's obligation will be poverned
by the terms of the modifisd wage determination issued as a result of the appeal providing
that the Emplover’s fixed cost contract has been increased accordingly,

J5]
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ARTICLE XXVII
Health and Safety

The Empioyer and ths Unjon agree that they will cooperate in the enforcement of health and
safety standards, and rules that, mav be established by the Employer in compliance swith
OSHA or gther statutory regulations.

ARTICLE XXVIII
Physical Examination

If required by the Contracting Agency, the Employer mav require an smployes to underge
phvsical examination, and it shall have the right to select the examimng physician, request
the physician to conduct specific tests, and 1o receive wriiten reports from the physicians as
to his findings. Such reports shall be considered and treated in a confidential manter by the
Erplover. The total cost of such physical examinations, exciusive of ant reatment givern,
shall be bome by the Emplover

ARTICLE XXIX
Management Clause

Section 1 The Emplover retains the sole rights in s diseranion to manage 1ts business, to
hire, discharge for cause, layoft, assign, transfer and promote 1ts emplovees,
to determine the starting and quitting time and the number of hours to be
worked; and all other nghts and prerogatives subject only to such requlations
and restrictions governing the exercise if these rights as expressly provided in
this Agresment

Section 2 The execution of this Agreement shall not create any vested rights in the
emplovees of the Emplover, and all rights not speeifically relinquished by the
Emplover in this Agreement, shall remain the Emplovers.

ARTICLE XXX
Reopener Clause for Local Wage Addendum

The Einplover and Public Service Emplovees Local 372, AFL-CIO agree to mest for the
purposes of negotiating local area wages and frings benefits as Addendum (A). By mutual
agresment betwaen the Emplover and the Local Union, these negotiations shall commencs
between 60 to 120 days prior to the expiration date of the Emplover’s contract with the
Federal Installation described in Addendum (A

17
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ARTICLE XXXI
Suecessors and Assigns

This Agreement shail be binding upon and shall insure to the benefit of the parties hersto,
their successors and assigns.

ARTICLE XXXII
Savings Clause

In the event that any term or provision of this Agreement shall be daclared in violation of
state or federal law, or shall, through action of amy federal or state legislation, become
vnlavful, such term or provision shall be void and of no effect in that particular jurisdiction.
All other terms and conditions of this Agreement shall remain in full force and effect.

ARTICLE XXXITT
Efféective Date and Duration

This Agresment, effective this 1% dav of May 2004, shall be binding upon the parties herets,
their successors in the emploving indusuy and their administers, executors and assigms, and
shall remain 1n full foree and effect until April 30. 2006 And shall continue in effect from
vear to vear thereafter, unless written notice is given by the Union or Emplover, 120 days
prior to the expiration dats, of its desire to modify, amend, or terminate this Agreement. The
parties shall begin pood faith bargaming within fifteen (133 davs after receipt of such notice.
‘Addendum anzched hersto will open annually for renegoriating wages, fringes, e1c.. a3 set
forth in said Addendum If the parties are unable to agree to changes in aforementioned
condriions, the parties shall be free to resort 1o economic recourse, notwithstanding the
provisions of this Agreement

IMPACT MANAGEMENT SERVICES PUBLIC SERVICE EMPLOYEES
LOCAL 572 LIUNA AFL-CI0O

/n/-«wﬂ;, B ldln 4330 D Mty Safo¥
Sandra Jefferson 7 Date f-""f Larest 5. Hill Date
Business Manager
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SCHEDULE A
TO SERVICE CONTRACT BETWEEN
PUBLICE SERVICE EMPLOYEES LOCAL UNION 572

AND

IMPACT MANAGEMENT SERVICES
AT NASA/LANGLEY RESEARCH CENTER

[ CURRENT RATE
TEM CLASSIFICATIGN WAGES EFFECTIVE
G5/0172005
Cleaner/Crew leader 888 20.09
Cleaner 821 843
Maint Leader .85 900
WAGES Maint. Specialist 8.51 8.74
Floor Maiut. Leader 185 .50
Floor Mam. Specialist 8.51 8.74
HEALTH & Plan B
WELFARE | (Shore-Term 5221 per hour prid $2.32 per hour paid
Disability}
SICK LEAVE {6 days per year) {6 days per year)
See Article XVIIT | employes carms one | employes earns one half
of the CBA half {1/2) day per {1/2) day per month
month
PENSION National Thirty-five (50.35) | Forty (50.48) cents per
dustri cents per hour that | hour that an cployee is
P{In. ml;:i}d an employee is entitled to pay
. cotitled 1o pay
UNTFORMS Az described in As described in Articke
See Arficle XXI0T | Artiele XXTH of the XXIIE of the CBA
of the CBA CBA
VACATION 1 week after 1 year 1 week after 1 year
- See Article XVIT of | 2 weeks after 2 yenrs 2 weeks sfter 2 years
the CBA 3 weeks after 7 years | 3 weeks after 7 years
4 weals afier 10 years | 4 weeks after 10 years
HOLIPAYS s
See Article XVIof | 1D days per year 16 days per year
the CBA
See Article XIX of | 3 days for immediate 3 days for immedizte
BEREAVEMENT the CBA family family

/Aé,wzf'w Lidlin

‘Sawdra Jeffersen [/
Impact Management Services

£/13 /05
Diate

‘/ﬁ/‘ L fdian £ S-E@cg?’l.-i.r
Marvin E. Sharpe, Businéss Manager
Public Service Employees Local 572
LEUNA, AFL-CIO

oty S
Date! {

10
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ADDENDUNM B

PENSION FUNDS: The Employer has agrezd 1o make pension contribution on behalf of
every emplovee covered by the Agreement. This Addendum sets forth more particularly the
terms and conditions of the Emplover’s coatribution obligations to this Fund. subject 1o any
rights reserved by the Funds trustees 10 accept or no 1o accept the unit of emplovess coverad
by the Agreement inio participation.

LIUNA NATIONAL (INDUSTRIAL) PENSION FUND

(a) The Emplover shall contribute to the Laborers” International Union of Morth Amarica

iational [Industrial) Pension Fund for each hour for which an emploves covered by
this Agreement i1s entitled to pay, including hours of paid vacation, paid holidays, and
other period for which pay 1s paid or owed to an emplovee. The hourly contribution
rate shall be the rate set forth in Addendum {A) to the Agreement. Contribution ta
the Fund for an employee shall commence with the Emplovee’s first day of
employment 1n 8 classification coverad by this Agreement,

(B) Contributions to the Fund shall be due on a manthly basis and specifically by the

twentieth (20" day of the first month foliowing the month following the month
during which contributions accrusd, unless otherwise exprassly required by the
Fund's Board of Trustees. The Employer shall also submit to the Fund, on a monthly
basis, such contribution reports as the Board of Trustees mav require to venfy the
amount of contributions owed (if any) for the preceding month. Such reports shall be
submitted even if the empioyees performed no work and no contributions are owed ¢
the Fund for the hMenth covered by the report

(C) The Fund shall have the right and authority to have & ceritfied pubhic accountancy

firm audit the payrell and other records of the Emplover for purposes of verifving the
accuracy of the contributions made to the Fund by the Employer, verifving empioyes
eligibility and other purposes necessary for administration of the Fund. The
Emplover and the Union also agres 1o provide the Fund with any and all truthful
information necessary for administration of the Fund.

(By All contribution payments shall be made payable to the Laborers’ International Union

of North America National (Indusirial) Pension Fund, and set to 905 6" Street, NW,
Washington, D.C, 20006-1765.

(E) If the Emplover fails to submit contributions or contribution reparts to the Fund when

(¥

due, 11 shall be considered in default and shall be subject to charges for interest,
liquidated damages, attorney fees, costs, audit fees and other costs of collection in
accordance with the Fund’s Agreement and Declaration of Trust. The Fund shall
have the right to take any and all lawful action to secure payment of contributions and
submission of the commencement of legal proceedings against the Emplover and
others acting on its behalf.

The Emplover’s obligations with respeet 1o the Fund shall noet be subject 1w any
grievance or arbitration procedure under this Agreement. The Union shall have the
right 1 take whatever steps it deems necessary Lo securs compliance by the Emplover
with its contribunons obligations,

The Employer and the Union agree to accept, be bound by, and comply fuliv, a copy
of the Fund’s Agreement and Declaration of Trust. A copy of which has been

providad to both.
20
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EXHIBIT D - SAFETY AND HEALTH PLAN

(TO BE INSERTED AFTER AWARD)

Exhibit D
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EXHIBIT E —

INVENTORY OF BUILDINGS AND REST ROOMS

INVENTORY OF BUILDINGS

Bldg # Total Net| Carpeted| Tiled | Concrete Total Net| Carpeted| Tiled Concrete Bldg # Total Net Carpeted Tiled Concrete
Sq. Ft. | (Sa, Ft) | (Sq, Ft)| (Sa, Ft) Sq. Ft. | (So, Ft) | (Sq, Ft.) (Sq, Ft.) Sq. Ft. (Sq, Ft.) (Sq, Ft.) (Sq, Ft.)
1101 111 87 0 24 7,885 0 0 2,988 0 0 2,988
1148 49,289 12,397 103 33,780 29,221 6,585 1,833 6,084 0 0 6,084
1149 6,778 5,548 297 933 23,126 1,107 762 143 0 0 143
1151 3,749 3,058 137 141 16,323 10,665 1,145 187 0 0 187
1152 21,817 15434] 1,180 16,716 3,738 21 13,207 31 2,629 10,267
1153 5,009 4,823 186 1,332 1,184 0 19,475 165 4,789 10,558
1169 2,684 58 2,402 33,733 2,380 4,315 14,886 5,723 1,460 5,828
1170 3,797 0 0 1,329 1,008 0 14,527 1,706 407 10,675
1177 2,274 0] 2,066 28,248 11,847 13,069 36,245 18,488 7,459 1,918
1188 8,756 0 0 58,631 19,635| 14,745 58,714 16,305 18,541 14,859
1189 8,938 4,818 0 11,727 2,154 357 25,657 4,676 14,395 4,240
1190 9,435 8,836 0 4,161 3,697 0 30,001 16,382 117 1,041
1194 34,654 11,673| 13,380 1,469 1,332 0 11,838 3,711 0 8,127
1194A 3,885 3,162 125 10,000 0] 10,000 15,586 279 1,265 6,623
1195 11,765 4,486 0 21,813 12,098 5,983 2,805 368 0 1,645
1195A 14,588 13,194 0 44,144 6,795 1,106 4,382 138 100 4,144
1195B 7,931 7,208 278 3811 0 19,786 5,249 638 11,038
1195C 9,351 4,360] 4,286 2,846 0 23,181 6,087 333 9,265
1197 3,568 114 0 63,657 8,114 17,321 481 649 12,356
1198 2,865 0 0 8,977 4,394 253 0 0 253
1199 15,738 0] 4,660 4,729 3,910 4,865 0 4,047 818
1200 21,813 5,398| 3,086 9,121 7,225 6,974 2,111 1,053 3,810
1200A 617 0 0 5,702 4,579 2,211 0 0 2,211
1201 7,375 2,707 188 32,565 23,657 1,684 0 0 1,684
1202 60,218 12,196 14,639 31,918 5,916 515 442 0 0 0
1202A 12,100 11,179 0 23,259 1,160 491 0 0 0
1206 32,763 3,796 925 26,353 7,797 0 15,992 10,748 668 4,102
1208 38,107 8,433 3,711 23,181 1,489 50,139 7,417 5,720 24,220
1208A 3,651 2,967 0 17,034 0 14,289 0 0 7,858
1209 52,281 17,416 28,023 16,271 2,791 2,969 0 0 0
1212 29,913 15,380] 3,504 47,113 0 4,240 1,815 0 2,425
1212C 46,031 3,757 2171 35,710 82,998 2,909 4,756 1,175 502 3,079
1213 22,984 6,134 0 33,757 415 2,542 661 632 1,249
1214 4,518 1,626 0 6,170 0 4,422 882 0 0
1215 15,614 831 685 5,980 0 2,983 2,144 0 839
1216 14,730 6,116 16 63,589 6,068 33,576 6,073 1,308 18,349
1218 2,189 1,959 219 4,125 0 32,537 6,037 4,162 21,890
1218A 4,888 433 0 118,311 3,175 4,478 0 0 4,478
1219 22,938 13,484] 6,900 40,847 4,845 151 0 0 151
1220 64,729 25,994 25,919 7,197 811 10,344 9,844 500 0
1221 5,506 4,210 0 2,630 0 TOTALS: 2,154,739 514,426] 319,853 971,473
Exhibit E

Page 1 of 2
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EXHIBIT E - INVENTORY OF BUILDINGS AND REST ROOMS
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Equal Employment Opportunity Is

Employers
Holding Federal
Contracts or
Subcontracts

Applicants to and employees of
companies with a Federal govern-
ment contract or subcontract are
protected under the following
Federal authorities:

RACE, COLOR, RELIGION,
SEX, NATIONAL ORIGIN

Executive Order 11246, as amended,
prohibits job discrimination on the
basis of race, color, religion, sex or
national origin, and requires affirma-
tive action to ensure equality of
opportunity in all aspects of
employment.

INDIVIDUALS WITH
DISABILITIES

Section 503 of the Rehabilitation Act
of 1973, as amended, prohibits job
discrimination because of disability
and requires affirmative action to
employ and advance in employment
qualified individuals with disabilities
who, with reasonable accommodation,
can perform the essential functions
of a job.

VIETNAM ERA, SPECIAL
DISABLED, RECENTLY
SEPARATED, AND OTHER
PROTECTED VETERANS

38 U.S.C. 4212 of the Vietnam Era
Veterans’ Readjustment Assistance Act
of 1974, as amended, prohibits job
discrimination and requires affirmative
action to employ and advance in
employment qualified Vietnam era
veterans, qualified special disabled
veterans, recently separated veterans,
and other protected veterans.

Any person who believes a contractor
has violated its nondiscrimination or
affirmative action obligations under
the authorities above should contact
immediately:

The Office of Federal Contract
Compliance Programs (OFCCP),
Employment Standards Administration,
U.S. Department of Labor,

200 Constitution Avenue, N.W.,,
Washington, D.C. 20210 or call

(202) 693-0101, or an OFCCP
regional or district office, listed in
most telephone directories under U.S.
Government, Department of Labor.

THE LAW

Private Employment,
State and Local
Governments,
Educational Institutions

Applicants to and employees of most private employers, state

and local governments, educational institutions, employment
agencies and labor organizations are protected under the following
Federal laws:

RACE, COLOR, RELIGION, SEX, NATIONAL
ORIGIN

Title VII of the Civil Rights Act of 1964, as amended, prohibits
discrimination in hiring, promotion, discharge, pay, fringe benefits,
job training, classification, referral, and other aspects of employment,
on the basis of race, color, religion, sex or national origin.

DISABILITY

The Americans with Disabilities Act of 1990, as amended, protects
qualified applicants and employees with disabilities from discrim-
ination in hiring, promotion, discharge, pay, job training, fringe
benefits, classification, referral, and other aspects of employment on
the basis of disability. The law also requires that covered entities
provide qualified applicants and employees with disabilities with
reasonable accommodations that do not impose undue hardship.

AGE

The Age Discrimination in Employment Act of 1967,as amended,
protects applicants and employees 40 years of age or older from
discrimination on the basis of age in hiring, promotion, discharge,
compensation, terms, conditions or privileges of employment.

SEX (WAGES)

In addition to sex discrimination prohibited by Title VII of the Civil
Rights Act of 1964, as amended (see above), the Equal Pay Act of
1963, as amended, prohibits sex discrimination in payment of wages
to women and men performing substantially equal work in the same
establishment.

Retaliation against a person who files a charge of discrimination,
participates in an investigation, or opposes an unlawful employment
practice is prohibited by all of these Federal laws.

If you believe that you have been discriminated against under any of
the above laws, you should contact immediately:

The U.S. Equal Employment Opportunity Commission (EEOC),
1801 L Street, N.W.,, Washington, D.C. 20507 or an EEOC field
office by calling toll free (800) 669-4000. For individuals with
hearing impairments, EEOC’s toll free TDD number is (800) 669-6820.

Programs or
Activities Receiving
Federal Financia
Assistance

RACE,COLOR,RELIGION,
NATIONAL ORIGIN, SEX

In addition to the protection of Title
VII of the Civil Rights Act of 1964, as
amended, Title VI of the Civil Rights
Act prohibits discrimination on the
basis of race, color or national origin
in programs or activities receiving
Federal financial assistance. Employ-
ment discrimination is covered by
Title VI if the primary objective of the
financial assistance is provision of
employment, or where employment
discrimination causes or may cause
discrimination in providing services
under such programs. Title IX of the
Education Amendments of 1972
prohibits employment discrimination
on the basis of sex in educational
programs or activities which receive
Federal assistance.

INDIVIDUALS WITH
DISABILITIES

Sections 501, 504 and 505 of the
Rehabilitation Act of 1973, as
amended, prohibits employment
discrimination on the basis of disabil-
ity in any program or activity which
receives Federal financial assistance in
the federal government. Discrimina-
tion is prohibited in all aspects of
employment against persons with
disabilities who, with reasonable
accommodation, can perform the
essential functions

of a job.

If you believe you have been
discriminated against in a program

of any institution which receives
Federal assistance, you should contact
immediately the Federal agency
providing such assistance.



ACH VENDOR/MISCELLANEOUS PAYMENT
ENROLLMENT FORM

OMB No. 15610-0056

This form is used for Automated Clearing House (ACH) payments with an addendum record that contains

payment-related information processed through the Vendor Express Program.

Recipients of these

payments should bring this information to the attention of their financial institution when presenting this

form for completion. See reverse for additional instructions.

PRIVACY ACT STATEMENT

The following information is provided to comply with the Privacy Act of 1974 (P.L. 93-579).

information collected on this form is required under the provisions of 31 U.S.C. 3322 and 31 CFR
210. This information will be used by the Treasury Department to transmit payment data, by
electronic means to vendor's financial institution.

Failure to provide the requested information may
delay or prevent the receipt of payments through the Automated Clearing House Payment System.

AGENCY INFORMATION

FEDERAL PROGRAM AGENCY
NASA LANGLEY RESEARCH CENTER

AGENCY IDENTIFIER: AGENCY LOCATION CODE (ALC):
80000501

ACH FORMAT:

|:| cCD +

|:| CTX

ADDRESS:
NASA LANGLEY RESEARCH CENTER

M/S 175 HAMPTON VA 23681-0001

CONTACT PERSON NAME: TELEPHONE NUMBER:

ACCOUNTS PAYABLE ( 757 ) 864-2114
ADDITIONAL INFORMATION:
FAX NUMBER: (757) 864-2126 EMAIL: accountspayable@larc.nasa.gov
PAYEE/COMPANY INFORMATION
NAME SSN NO. OR TAXPAYER ID NO.

ADDRESS

CONTACT PERSON NAME: TELEPHONE NUMBER:

( )

FINANCIAL INSTITUTION INFORMATION

NAME:

ADDRESS:

ACH COORDINATOR NAME: TELEPHONE NUMBER:

( )

NINE-DIGIT ROUTING TRANSIT NUMBER:

DEPOSITOR ACCOUNT TITLE:

DEPOSITOR ACCOUNT NUMBER: LOCKBOX NUMBER:

TYPE OF ACCOUNT:

|:| CHECKING |:| SAVINGS |:| LOCKBOX

SIGNATURE AND TITLE OF AUTHORIZED OFFICIAL:
(Could be the same as ACH Coordinator)

TELEPHONE NUMBER:

)
AUTHORIZED FOR LOCAL REPRODUCTION oF 3881 (Rev. 2/2003 )

Prescribed by Department of Treasury

31 U S C 3322; 31 CFR 210



Instructions for Completing SF 3881 Form

Make three copies of form after completing. Copy 1 is the Agency Copy; copy 2 is the
Payee/Company Copy; and copy 3 is the Financial Institution Copy.

1. Agency Information Section - Federal agency prints or types the name and address of
the Federal program agency originating the vendor/miscellaneous payment, agency
identifier, agency location code, contact person name and telephone number of the
agency. Also, the appropriate box for ACH format is checked.

2. Payee/Company Information Section - Payee prints or types the name of the
payee/company and address that will receive ACH vendor/miscellaneous payments,
social security or taxpayer ID number, and contact person name and telephone number
of the payee/company. Payee also verifies depositor account number, account title, and
type of account entered by your financial institution in the Financial Institution
Information Section.

3. Financial Institution Information Section - Financial institution prints or types the name
and address of the payee/company's financial institution who will receive the ACH
payment, ACH coordinator name and telephone number, nine-digit routing transit
number, depositor (payee/company) account title and account number. Also, the box
for type of account is checked, and the signature, title, and telephone number of the
appropriate financial institution official are included.

Burden Estimate Statement

The estimated average burden associated with this collection of information is 15 minutes
per respondent or recordkeeper, depending on individual circumstances. Comments
concerning the accuracy of this burden estimate and suggestions for reducing this burden
should be directed to the Financial Management Service, Facilities Management Division,
Property and Supply Branch, Room B-101, 3700 East West Highway, Hyattsville, MD
20782 and the Office of Management and Budget, Paperwork Reduction Project
(1510-0056), Washington, DC 20503.



Notice To Employees
Working on
Government
Contracts

This establishment is performing Government contract work
subject to the —

Service Contract Act
or
Public Contracts Act

During the period of performance on the contract,
the following requirements must be observed:

Tal Your rate must be at least $4.75 an hour; effective September 1, 1997,
Minimum Wages S5 15 hour

A higher rate may be required for Service contracts if a wage



determination applies or if a predecessor contractor has paid a higher
rate for your classification pursuant to a collective bargaining agreement.
Such higher rates for Service contracts will be posted as an attachment
to this Notice.

Fringe Benefits

Service contract wage determinations may require fringe benefit
payments (or a cash equivalent). Supply contracts do not require fringe
benefits.

Overtime Pay

You must be paid 1 /2 times your basic rate of pay for all hours worked
over 40 in a week. There are some exceptions.

Safety and Health

The work must be performed under conditions that are sanitary, and not
hazardous or dangerous to the employees’ health and safety.

No person under 16 years of age may be employed on a Supply
contract.

Information

Further information on the wage provisions of the Service Contract Act
or the Walsh-Healey Public Contracts Act may be obtained from the
Wage and Hour Division. Information relating to the safety and health
provisions may be obtained from the Occupational Safety and Health
Administration. Offices are located in principal cities. Check your
telephone directory under U.S. Government, Department of Labor, Wage
and Hour Division or the Occupational Safety and Health Administration.

For this document and other Wage-Hour Information, visit our web site:
http://www.wagehour.dol.gov.

U.S. Department of Labor

Employment Standards Administration (
Wage and Hour Division ?)
Washington, D.C. 20210

WH Publication 1313 (Revised October 1996) (over)



U.S. Department of Labor

Washington, D.C. 20210

According to information submitted to this office, your firm has
been awarded a contract which is subject to the Walsh-Healey
Public Contracts Act or the Service Contract Act. The purpose
of the discussion below is to advise contractors of the principal
provisions of these acts.

Walsh-Healey Public
Contracts Act

General Provisions — This act applies to contracts which
exceed or may exceed $10,000 entered into by any agency or
instrumentality of the United States for the manufacture or
furnishing of materials, supplies, articles, or equipment. The act
establishes minimum wage, maximum hours, and safety and
health standards for work on such contracts, and prohibits the
employment on contract work of convict labor (unless certain
conditions are met) and children under 16 years of age. The
employment of homeworkers (except handicapped clients of
bona fide sheltered workshops) on a covered contract is not
permitted. The act also requires the keeping of certain records.

In addition to its coverage of prime contractors, the act under
certain circumstances applies to secondary contractors
performing work under contracts awarded by the Government
prime contractor.

All provisions of the act except the safety and health
requirements are administered by the Wage and Hour Division.

Minimum Wage — Covered employees must currently be paid
not less than $4.75 an hour; effective September 1, 1997, $5.15
an hour.

Service Contract Act

General Provisions — The Service Contract Act applies to
every contract entered into by the United States or the District
of Columbia, the principal purpose of which is to furnish
services in the United States through the use of service
employees. Contractors and subcontractors performing on such
Federal contracts must observe minimum wage and safety and
health standards, and must maintain certain records, unless a
specific exemption applies.

Wages and Fringe Benefits — Every service employee perfor-
ming any of the Government contract work under a service
contract in excess of $2,500 must be paid not less than the
monetary wages, and must be furnished the fringe benefits,
which the Secretary of Labor has determined to be prevailing in
the locality for the classification in which the employee is
working or the wage rates and fringe benefits (including any
accrued or prospective wage rates and fringe benefits)
contained in a predecessor contractor’s collective bargaining
agreement. The wage rates and fringe benefits required are
usually specified in the contract. If no wage determination has
been made applicable to the contract, employees performing
work under the contract must be paid not less than the
minimum wage provided in section 6(a)(1) of the Fair Labor
Standards Act, currently $4.75 an hour; effective September 1,
1997, $5.15 an hour.

All employees doing work necessary to the performance of the
contract must also be paid not less than the minimum wage
provided in section 6(a)(1) of the Fair Labor Standards Act.

Service contracts which do not exceed $2,500 are not subject
to prevailing rate determinations or to the safety and health
requirements of the act. However, the act does require that
employees performing work on such contracts be paid not less
than the above minimum wage rate provided by section 6(a)(1)
of the Fair Labor Standards Act.



Overtime — Covered workers must be paid at least one and
one-half times their basic rate of pay for all hours worked in
excess of 40 a week. Overtime is due on the basis of the total
hours spent in all work, Government and non-Government,
performed by the employee in any week in which covered work
is performed.

Child Labor — Employers may protect themselves against
unintentional child labor violations by obtaining certificates of
age. State employment or age certificates are acceptable.

Safety and Health — No covered work may be performed in
plants, factories, buildings, or surroundings or under work
conditions that are unsanitary or hazardous or dangerous to the
health and safety of the employees engaged in the performance
of the contract. The safety and health provisions of the Walsh-
Healey Public Contracts Act are administered by the
Occupational Safety and Health Administration.

Posting — During the period that covered work is being
performed on a contract subject to the act, the contractor must
post copies of Notice to Employees Working on Government
Contracts in a sufficient number of places to permit employees
to observe a copy on the way to or from their place of
employment.

Responsibility for Secondary Contractors — Prime contrac-
tors are liable for violations of the act committed by their
covered secondary contractors.

All provisions of the act except the safety and health
requirements are administered by the Wage and Hour Division.

Overtime — Service contracts in excess of $100,000 which
may require or involve the use of laborers or mechanics require
the payment of overtime under the Contract Work Hours and
Safety Standards Act at time and one-half the basic rate for all
hours worked on the contract in excess of 40 a week.

Safety and Health — The act provides that no part of the
services in contracts in excess of $2,500 may be performed in
buildings or surroundings or under working conditions, provided
by or under the control or supervision of the contractor or
subcontractor, which are unsanitary or hazardous or dangerous
to the health or safety of service employees engaged to furnish
the services. The safety and health provisions of the Service
Contract Act are administered by the Occupational Safety and
Health Administration.

Notice to Employees — On the date a service employee
commences work on a contract in excess of $2,500, the
contractor (or subcontractor) must provide the employee with a
notice of the compensation required by the act. The posting of
the notice (including any applicable wage determination)
contained on the reverse in a location where it may be seen by
all employees performing on the contract will satisfy this
requirement.

Notice in Subcontracts — The contractor is required to insert
in all subcontracts the labor standards clauses specified by the
regulations in 29 CFR 4 for Federal service contracts exceeding
$2,500.

Other Obligations — Observance of the labor standards of
these acts does not relieve the employer of any obligation he
may have under any other laws or agreements providing for
higher labor standards.

U.S. Department of Labor

Employment Standards Administration

Wage and Hour Division

Occupational Safety and Health Administration

D U.S. GOVERNMENT PRINTING OFFICE: 1996 — 421-004/59075

Additional Information — Additional Information and copies of the acts and
applicable regulations and interpretations may be obtained from the nearest
office of the Wage and Hour Division or the National Office in Washington,
D.C. Information pertaining to safety and health standards may be obtained
from the nearest office of the Occupational Safety and Health Administration
or the National Office in Washington, D.C.
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